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The Relationship Of Communication Activities of Public Relation in

Educational Departments With Cretive and Innovative Product in
Its Affiliated School “A Field Study”

Abstract:

This study aimed to monitor and interpret the communication activities carried out
by the public relations departments in educational administrations, and their role in
creating a state of communication between them and the public represented by the
schools affiliated with these administrations, relying on Grunig's models. Utilizing
a survey method and employing two questionnaires for a purposive sample of
educational administrations and their affiliated schools, consisting of 250
respondents for 5 educational administrations, with 50 respondents per
administration, and 400 respondents comprising teachers from government and
private schools for 5 government schools and 5 private schools, with 40
respondents per school. The study concluded:

The study concluded that:

1. There is a statistically significant correlation between the communication
activities conducted by public relations departments in educational administrations
and their role in strengthening the relationship between the educational
administration and its employees.

2. There is a statistically significant correlation between the extent of reliance on
communication activities in educational administrations to engage with employees
and their role in strengthening the relationship between educational administrations
and their employees.

3. There are statistically significant differences in the perception of the study
sample regarding the role of public relations activities in fostering the relationship
between the educational administration and its employees in schools, based on
variables such as gender, educational qualification, job level, age, and the affiliated
educational administration.

4. There is a statistically significant correlation between the communication
activities conducted by public relations departments in educational administrations
and the development of creative and innovative products in affiliated schools.

5. There is a statistically significant correlation between the reliance on
communication activities by public relations in educational administrations to
communicate with teachers in schools and the resulting impacts (cognitive,
emotional, and behavioral) of this reliance.

6. Statistically significant differences exist in the researchers' perceptions of the
development of creative and innovative products in affiliated schools based on
their demographic characteristics (gender, educational qualification, job level,
training courses attended, economic status, type of school, affiliated educational
administration).

Keywords: Communication activities, public relations, creativity, innovation.
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