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The Role of the Judge in Protecting Mobile Phone Service Consumers
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Abstract:

The clarity of terms in mobile phone service contracts and the role of the judiciary in interpreting
them are of utmost importance. Terms must be clear to avoid judicial interpretation, where judges
should apply terms as they are without interpretation. In case of a dispute over interpreting a
specific term, the aggrieved party can resort to the Court of Cassation. The judge's authority to
amend ambiguous contract terms aims to ensure balance in contracts and protect consumers from
arbitrary conditions. Mobile service providers must draft their contracts clearly, and consumers
should read them carefully before signing to avoid issues and ensure their rights are protected.
Professionals should write their terms clearly and understandably for the benefit of consumers. If
there is arbitrariness in the terms, the judge has the right to amend or cancel them to protect
consumers, dealing with these terms based on principles of justice to ensure contract balance.
Consumers must understand their rights and seek legal recourse if faced with arbitrary conditions

in contracts they sign.
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