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The study aimed at identifying the crises, disasters and 

issues facing the Suez Canal;  

The study used and relied on the case study method. The 

study sample was all the communication contents issued by the 

Suez Canal Authority during the EVER GIVEN ship crisis from 

21/3/2021 until its end on 7/7/2021. The study concluded that the 

periodicity of the news update was 100%, and the communication 

methods used in the crisis varied;  

Sample. The results revealed that the communication 

messages were characterized by similarity in content by (100%), 

then a similarity in direction by (90.7%) of the total study sample. 

The messages were presented using the integration strategy with a 

rate of (100%),  
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