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Research Summary

The aim of the current research is to identify the reality of
administrative performance in the Crisis Management Centers at the
University of Kuwait, and the degree to which the research sample of
faculty members and administrative workers in the Crisis Management
Center at the University of Kuwait practice the dimensions of the
strategic intelligence approach, as well as an attempt to reach a
proposed vision for developing the administrative performance in the
Crisis Management Center at the University of Kuwait in In light of the
strategic intelligence approach, the current research relied on the
descriptive approach, and the research tool was the questionnaire,
which consisted of two basic axes, which are the reality of the
performance of crisis management centers at Kuwait University and
consists of four dimensions (planning, training, communication, follow—
up and evaluation). The second axis is represented by The degree of
availability of the dimensions of strategic intelligence among members of
the Kuwait Crisis Management Center. It consists of five dimensions
(future forecasting, future vision, systems logic thinking, motivation,
partnerships and alliances), and it was applied to the members of the
Crisis Management Center from the faculty and administrative staff in
some theoretical and practical colleges at the University of Kuwait. The
results of the research showed that the reality of crisis management at
Kuwait University came in a moderate degree with a relative weight of
(0.59). The results of the research also showed that the reality of the
practice of the research sample of faculty members for the dimensions
of strategic intelligence as a whole came in a moderate degree with a
relative weight of (0.62). The research was presented, in light of The
theoretical framework and field research results, a proposed vision for
developing the Crisis Management Center at Kuwait University in light of
the strategic intelligence approach.

Keywords:administrative performance— crisis management center -
strategic intelligence
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