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Study summary

The study aims to analyze the impact of governance on institutional
performance. The study community was represented by employees of hospitals
and educational institutes in the governorates of Cairo and Giza. From this
community, the study sample was selected and the size of the study community
(12807) elements. Thus, the research sample becomes representative of the

study community of its size (373).

The data was analyzed by the statistical program SPSS. One of the most
important findings of the study was a statistically significant relationship
between the dimensions of governance (transparency, accountability,

participation in management decision-making) and institutional performance.

On the basis of the field study, a set of recommendations was reached, the most
important of which was the Investing workers' abilities by training them,
developing their skills, developing their competencies, introducing modern
information systems and developing regulatory procedures, by motivating all
workers in hospitals and institutes to constantly search for innovation and
improvement of all aspects of their work, so as to maintain and improve

sustainable competitive advantages in the future..

Keywords: governance, transparency, accountability, participation in
management decision-making, institutional performance.
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