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The impact of flexible work arrangements on employee performance
A field study on employees of the Egyptian Medicines Authority
Abstract

This study aims to identify the impact of work arrangements on employees’
performance, through a field study on employees of the Egyptian Medicines
Authority. The study used the descriptive analytical method, and a
questionnaire form was used as a tool for the study in collecting data. The
study population consisted of different administrative levels in the Egyptian
Medicine Authority, and the sample size was (273) individuals, where reliance
was placed on stratified random sampling, given that the study population is
not homogeneous. The questionnaire was sent electronically to the
departments of the Egyptian Medicine Authority under study. (269)
questionnaires were responded to, and (7) questionnaires were excluded
because they were not valid, so the sample size became (262) single, with a
response rate of 96%. The study found that there is a fundamental impact of
flexible work arrangements on the performance of employees, and that both
employees at the upper, middle, or executive levels consider flexible work
arrangements an important factor in enhancing their job performance. The
study recommended the need for officials to realize the importance of the role
of flexible work arrangements and place them within training programs. And
development. The study also indicated intensification of studies on the subject
of flexible or remote work and employee retention.

Key Words: Work, flexible work, flexible work arrangements, performance,

employee performance, Egyptian Medicine Authority, flexibility in the amount

of work, flexibility in working time, task performance, extra role performance.
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