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Summary:

This research paper examines the impact of new media on the
opinions of minorities in any society, drawing on the Spiral of
Silence theory and its developments. The Spiral of Silence
theory posits that people fear social isolation, which leads
them to suppress their dissenting opinions. The paper argues
that new media provides alternative avenues for expressing
opinions and reduces the influence of traditional media,
allowing minorities to break the silence barrier and express
their views more freely. However, the paper also suggests that
new media may not have a significant impact on the
prevailing general climate in societies, particularly Arab
societies, requiring further testing to confirm the "Breaking
Silence" hypothesis.

The paper introduces a new model called "SBS" (Silence-
Breaking-Silence) to explain the dynamics of public opinion
in the presence of new media. Developed by the researcher,
this model comprises three levels:

Level 1: Majority opinions are formed through traditional
media.

Level 2: People fear social isolation, prompting them to

conceal their dissenting opinions.
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Level 3: New media ofters alternative platforms for expressing
opinions, enabling minorities to break the silence barrier and
articulate their views more freely.

The paper also discusses the potential impacts of new media
on audience behaviours, including Increased participation
in expressing opinions: New media may encourage
individuals to participate in expressing their opinions, even if
they differ from majority views, and Changing social
attitudes: The participation of minorities in expressing their
opinions may lead to a shift in social attitudes over time.

This research paper contributes to understanding the
dynamics of public opinion in the context of new media. It
suggests that new media can empower minorities to voice
their opinions and break the silence barrier. However, further
research is needed to assess the long-term impacts of new

media on society, particularly in Arab contexts.

Keywords: New Media, Minorities, SBS Model, Spiral of

Silence.
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