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Customer marketing from the perspective of Islamic jurisprudence

Ali Muhammad Ali Ahmed
Department of General Jurisprudence, Faculty of Sharia and Law, Cairo, Al-
Azhar University, Cairo, Egypt.

Email: ali_mohamed72@azhar.edu.eg
Abstract:

Network marketing appeared as a result of technological progress in
Western countries, and moved to Islamic countries, and aims to earn fast, and
depends on a transactional method that enables the buyer to obtain
commissions and gains in exchange for convincing others to buy through a
sequential system, and marketing companies are not interested in products as
much as they are interested in employing marketers, and subscribing to the
product, as these companies allocate large areas in their introductory
brochures to explain the marketing system and its benefits and phrases
indicating richness, and achieving dreams, as for the products, the
advertisement is in the corners of these Bulletins, marketing companies and
their marketers exaggerate in describing their products in order to cultivate
confidence in the hearts of their customers so that they are a convincing deal
that returns satisfaction to the customer if he fails to earn marketing
commissions, and through this research has shed light on this modern
treatment, through its definition, and the difference between it and the
similar, and mentioned practical examples of these companies With an
indication of how they deal in the markets, and showed the legal ruling of the
transaction with the mention of evidence, and discuss the evidence that needs
to be discussed, and clarified the most correct opinion with the evidence, and
clarified the role of governments from the transaction, and the legitimate

alternative to it.

Keywords: Marketing, Networking, Pyramid Marketing, Gharar,

Brokerage.
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