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The Mediating Role of Strategic Improvisation in the Relationship between
Creative Leadership and Organizational Citizenship Behaviors: An
applied Study on Public Hospitals in the Northern Border Region

Abstract:

The study aimed to identify the mediating role of strategic improvisation in the
relationship between creative leadership and organizational citizenship behaviors
in public hospitals in the northern border region, and the researcher relied in this
study on (74%), and the study reached several results, the most important of
which is the existence of a moral impact of creative leadership in all its
dimensions on both strategic improvisation and organizational citizenship
behaviors, as well as the existence of a moral impact of strategic improvisation
on organizational citizenship behaviors, and the results showed that strategic
improvisation It mediates, in part, the relationship between creative leadership
and organizational citizenship behaviors. The study recommended the need to
adopt developmental mechanisms to develop the creative skills of health leaders
through the adoption of the concept of administrative decentralization, effective
mechanisms should be developed to implement new creative plans, initiatives
and projects, including defining clear responsibilities and allocating the
necessary resources to achieve the targeted goals, providing training programs
that support all strategic improvisation practices, and implementing them through
specialized experts in order to support its dimensions, these efforts aim to enable
health leaders to think creatively and enhance their abilities in developing new
solutions. An innovative in the fields of healthcare and scientific research,
focusing on strengthening the organization's ability to periodically review plans
and strategies and adjust them to be of added value in the face of the diverse
challenges it faces.
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Creative Leadership — Strategic Improvisation — Organizational Citizenship
Behaviors — Public Hospitals in the Northern Border Region.
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