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Abstract

Marketing campaigns for social media influencers have become
one of the most important means used by companies to market their
products and services. These marketing campaigns rely on exploiting
the influence and popularity of influencers, who have a large fan base,
on social media sites. It was important to study the role of these
marketing campaigns, and the extent to which their credibility reflects
on the public.

This study aimed to identify the rates of the public’s reliance on
following influencers in obtaining information about products, the
extent of their contribution to decision-making, identify the public’s
motives in following these influencers, and verify the effectiveness of
the role of influencers’ marketing campaigns on social media sites, and
the extent of their contribution to Enhancing the marketing of products
and services.

The study reached several results through the field study, the most
important of which is that males and females are similar in their interest
in following influencers on social media sites. The youth group is the
group that follows influencers the most and is influenced by them, as
they use the Internet the most, and it is an age group that keeps pace
with developments and technology, and engages a lot on social
networking sites, more than older age groups. One of the most
important reasons why the public follows the influencers they follow is
that they obtain useful information, and that they believe the
information mentioned by the influencers who follow them, because
they are similar to them in their characteristics and behavior, and they
previously investigated honesty in their content, and these reasons
came to confirm the importance of honesty and transparency in the
influencer’s content. The reputation of the influencer is one of the most
important factors that increase his credibility and make the followers
trust his content. The audience of the study sample believed that there
are rules and conditions that influencers must follow, to rationalize
their behavior, the most important of which is the presence of a
supervisory body that supervises their content, and that there should be
deterrent provisions for every individual who provides fake content.

Keywords: Marketing campaigns, Influencers, Social media sites,
Content creators, Credibility.
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