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The study aimed to identify the prevailing leadership patterns
in five-star hotels in Agaba city, and the nature of its
relationship with job performance, The descriptive analytical
approach was used and applied to the reality of the leadership
styles prevailing in five-star hotels in Agaba city. There are (7)
five- star hotels, (150) questionnaire forms were distributed to
employees. However, (106) questionnaires were returned with
an average of (71%) of the distributed ones. The study results
concluded that there is an existence of dictatorial leadership
style, which has extrusive impact on the response to the
instructions, quality, initiative, and adaptability by the hotel
staff. The study recommended Kempinski, InterContinental
and Movenpick Agaba hotels to exceed the chaotic leadership
style to ensure business progress in order to achieve the hotel

goals.
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