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ABSTRACT

This study Discussed the use of mediation analysis in the Partial Least Squares (PLS) context; new

procedures of PLS have been adopted by providing more accurate alternatives, this research has analyzed

the impact of perceived quality on Mobilis’ customers loyalty (CL), and highlighted the indirect influence

of mediation size.

The survey conducted by the researchers has confirmed the impact of customers satisfaction (CS) as

a mediator, a partial mediation between functional quality and costumers loyalty has been founded, and

between image quality and CL as well, but it has been no impact of CS as a mediator between functional

quality and CL.

Keywords: Mediation; technical quality; Customers loyalty; Customers Satisfaction; image quality;

functional quality.
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