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Abstract:

Research Summary

The main objective of this study is to examine the impact of spoken
word in social media on rationalizing electricity consumption and to explain its
dimensions and related elements.

The study was conducted on a sample of 364 social media users who
are clients of the South Cairo Electricity Distribution Company (Haram
Electricity Sector). Data was analyzed using the statistical package for social
sciences (IBM SPSS V.28) for descriptive statistics and some inferential
methods. The Structural Equation Modeling (SEM) technique was used to test
the hypotheses of the study through Partial Least Squares (PLS) using
SmartPLS V.3.2.9. Pearson correlation coefficient was used to determine the

nature of the relationship between the study variables.
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The results indicate a direct positive effect of spoken word through
social media on electricity consumption rationalization. There is also a
significant effect of the source and sensitivity of the spoken word on electricity
consumption rationalization, while there is no significant effect of the credibility

of the spoken word on electricity consumption rationalization.

'"Keywords: Social media advertisements - Energy consumption

optimization — South Cairo Electricity Distribution Company.
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