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Summary

The Research aimed to identify the Relationship between Intellectual Capital and
Organizational Performance in Egyptian Commercial Banks. Through testing a Main
Hypothesis that there is a Statistically Positive Impact Relationship between
Intellectual Capital and Organizational Performance, as well as testing the following
Sub- Hypothesis (1) there is a Positive Impact Relationship between Human Capital
and Dimensions of Organizational Performance. (2) There is a significant Positive
Effect Relationship between Structural Capital and Dimensions of Organizational
Performance.(3) There is a significant Positive Effect Relationship between
Relationship Capital and Dimensions of Organizational Performance. The Study
Relied on a Survey List that was Distributed to Sample of BANK workers at Job
Level (Banker, Supervising Banker/Department Head, Deputy General Manager,
General Manager) 384 questionnaire were Distributed. List of the Valid Surveys Lists
for Statistical analysis are 369 Survey Lists, With a Percentage of 96. The analysis
was done using the Statistical Package for Social Sciences (IBM SPSS V28) in
Calculating descriptive Statistics and some Inferential Methods. Also, the Structural
Equations Modeling Program (SmartPLS V3.2.9) was used in the Modeling using the
Partial Least Squares Method. The Study concluded that there is a Statistically
Significant Positive Relationship between Intellectual Capital and Organizational
Performance.

Keywords: Intellectual Capital, Organizational Performance, Balanced Scorecard.
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2l e Ldlaal gaas e dalaidl 58 asly ekl 1Y) Cay 2 (Opeyemi,2020) a6 LS
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Harman’s single-factor _is) :(0) Jsaa

Total Variance Explained

Extraction Sums of Squared .
. Initial Eigenvalues
Loadings Component
Cumulative % of Cumulative % of P
. Total . Total
% Variance % Variance
36.914 36.914 | 19.195 36.914 36.914 | 19.195 1
42.283 5.368 2.792 2
46.059 3.776 1.964 3
59.245 2.215 1.152 4
61.360 2.115 1.100 5
63.310 1.950 1.014 6
65.209 1.899 0.987 7
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LA Ol e C_,Lu ;('l) Jsas

4541 | Composite Reliability | rho_A | Cronbach's Alpha o5l
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0.878 0.838 0.833 i) QL) sl
0.885 0.841 0.838 Sl Sl Gl
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Vo Jaanill cOlalae e aaing 45Y 1500 3l s S Wl (e Jcadl 438 65 sall (i rho eliie 22
Ohwall 3 330 CR Llie Layl (Demo et al., 2012) daadlall <l yuriall (g <l V1 (e
Y e S o el sdgd Libian) Al piall dadll 5 el jlall Ln AN 5 Landl) Calida
Lee o1 o ST Leraan 48 el 43 6 sall 5 rho Jalaas Fliis S Wl () (1) Jsaa e Laadls

sl 23 & jle g e Jads 3Ll e Sy

Convergent Validity (=l Guall jLid) o-¢

oxleciHair et al (2017) A aliul 5 cpanall Leany (e Ol jlall 381 555 Q) (aal jlise oo
<Average Variance Extracted (AVE) gz_aiwdll il bugie o o)Wl Gaall s
.(Factor loading) Jxeaill Jalaa

g el il Jon s alro i 1(V) s

Al Average Variance Extracted (AVE) Jgaall
0.536 saill g aladl]
0.514 RN
0.624 s ) Ol Ll
0.545 CalEMal) Jall Gl
0.608 el Jul
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g oAkl Gl o gie 335k o @l paaiall o )W Baall 335 e Jais (V) Jsas & AVE
GBaall (ulie 5 5Lall Factor Loading Jeesill Jalas iy 4,0 (3 ST CilS aill) anas Can
Vs ghsadll 5 ball oda g Lsine (158 (S 0,V ST dalaall 1] i) dagill 5 ¢ Nl
ol o i Y e aad) Jeeadl) Jalae 3 5205 o Cus (Hair et al, 2017) «aias
CulS o) s elld pay el eUadl s e ST Al D Sl @l jlaadl s GalS puriiall G & i)
U Gt ) a5 Ledds OIS 13 V) ecadat Y Ll (2, V-0, 8) gl (B Jaeatll Jalae dagd
Bolball Cada S aild (¢, 8) e Jaendll Jalas 4 il o)) Wl ¢(Hair et al., 2017) _aS JS&
g o YY) Q5 ald (T-2) Jsoa @l JIA Gegdag sy el 8 e G e o Teliy 35l

oyl el Lagas Lelaiin 5 jbe (5 it ol (luinl) < jle

Jenill e (A) Jsaa

PYARLS . . .
el ol | ool | ol
sl | 7T sl i el | ol | Ja
saillg 43 e andf | 7 BMadl | dSagd) | il
0.76 [Cl e clidh alagall  aidy 1
2 Adlle dagls v
0.78 BN S VRETRLINE (P
2 . )
RREREN &JJL’.A}
0.78 |[Jee lid Sl ik ga alddy
8 ade| V3
0.83 |4 mally &Y (ibagall ) shay
9 )yl saal)| V4
0.77 [duadll clidl 1 (pilige iy
5 [ LAY sl e cpdlially 4 i V7
0.79 3o A e 55 e clull S Ve
8 bl ae ) 8 JYA (e (pils sl
ogs | S A G S,
8 E\PY\ Caled cJULall d,g.w L;r_) V7
A8 prall G 53 Alaus S (el ) /
0.73 Claall Al e clull Jeay| V8
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il gl (alaEY) e 13)
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<l sy pc A”;"J\ Slel aYls VI

0.77

e Aph Gl bl aadtig
4 prall I Jsa sl A s g Ao sy
Alsall g 485 gal)

0.74 Vi

parl agany aa (il gall () laty

0.76 Vi

0.80 Glas ol asen (G (58 Oslad a5 VI
1 Al Jaly ddanill| o

daladl Clasal ae clildl gl
JSLEA Jal yaties JS5 e A0 VL
Jes Lhill Sleay Jala; dalisall| 3

AS jigall calaa Yl

0.73

0.75 Lagd Cpadagall (G a8 Y| VL
1 e el Bl 4

0.69 o B e blaally ol Sy V1
5 Jaghll saddl e ¢Saall| g

Gl RY) ae Laliny (pslaiy i)
iy Jaall (3 )k Gauadl daa HlA0)

Jsaaa G S

V1
6

0.68

0.67 e el s il il aiali| V1
3 Ldlie lada | 7

0.73 Aoa )l Calaal sy Slill a5 | V1
5 8

0.71 Alall Calaal mdas e el Jamy| V1
1 iy de| g

0.74 Glege alaal Gasiy il o8| V2
6 (@il caleadldl) |

0.82 el eSlaall Llaay) Jaes Walf v2
3 Landlia (a] 1

0.84 sk o Adlad ST Al el aniy| V2
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0.76

A dpdlia e ST Sl Sig| V2
Bl kY| g

0.75

daall Calgal| 7

0.70

(8 g leadl) 8T apaay Sl o g8 /2
el AaliaY| g

0.65

el Clalial e il K il V2

0.70

Lo el b il Ll
il Lo cpldall &Gl jlga o sl
pelac ol oo

V3

0.75

3y 5 ae 330 il 3 agy| V3
Ay KNI Al Jss |

0.70

N R TN R Rt g e
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A 5 S|

V3

0.81

sba) gpead e Gl Jany| V3
Ol 3

0.74

0 onih el LAY Jae
EONE)| KR | PN I

A 5 S|

V3

0.66

calh o JS0 daliiyl 83005 aa 58| V3
A 5 1Y) Aadaiy) aladin dagi| 5

Jreadll B alaa 1(A) Jsaa

Discriminant Validity ¢ xalll aall jLidl 1€

Fornell-Larcker S_¥ Ji)s (sobma aladinl 3 i jall ) gladd (o maill Baall HL8dY
SOY Jiysd Jbea asa (Hair et al, 2017) Hetrotrait-Monotrait ratio (HTMT) Jbas
Dl dad 0S5 ol g s Ouall (5 AY) LY pe AVE ail oa il Ddall 45l
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Ol (1) Jsas (B i) (e s AT e gl e d Bl el e ST uatie JSV AVE aiil o )
Lol ol paial) 4 e paiiall ildalss V) i (e ol (& (ot )l il e AVE ail oa sil) 3all o8
Hair ) 4altie 45y jlay Leguild o3 13) 0l (ariae G R8s Ll )Y (e amy 48 HTMIT Ul (o Led
Gually zisall Jo aSai ia ) e Ji Gl paaiall L) 1 ded o685 of 0¥ (et al, 2017
Lae ¢} (e Bl CulS HTMT adf aen o () +) Do & il i s (Gaskin et al., 2018) s il

Al slad (s el Gaall e

(Fornell-Larcker Jbas) s jmaill Gaall jlial :(4) J s

. ) ; i ‘
SelaS | pla,| (g Z::‘ ol
ciglaal) | el | gl | S| gl | Il | pally ol
U EU T P TS Tl R BPRV A

o

0.73 salll g alacl

072 | 050 ]

0.79 | 051 | 0.62 [l Juall sl

Juall (il
0.74 | 0.64 | 0.45 0.64 iyl

0.78 | 0.74 | 0.71 | 0.51 0.64 | ASsgd Jlall Ll y

0.81| 0.64 | 0.67 | 0.68 | 0.59 0.70 g arl) gl

Glalal) 3ol
0.73 |0.65| 0.64 | 0.66 | 0.59 | 0.47 0.72 "

PIERRL]
(HTMT _bs) s omatll Gaall jlas) (Y +) Jsas
i s | ol
L L) ol )
g — J ORGP ;‘j
g A | e 3
0.87 | sailly alall
0.64 (Al
Jeal) (sl
0.63 | 0.73 )
s )
Jlalh Gl
0.75 | 0.56 | 0.77 BNl
Jeal) Gl
0.88 0.83 | 0.64 | 0.76 ’“, 1
0.77 0.81 0.81 | 0.75 | 0.84 sl sl
clilaad) 3lE<
0.81 0.79 0.82 0.72 | 0.61 | 0.90 PR
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Descriptive Statistics Olbxia! ) slaal dia gll Cilplanl) V-t

L giadl A5 Aul ol gl dda gl Clebianl Cilua &3 @l 723 a0 dildaa (e SU 22,
Coefficient «s28aY) Jalaa g Standard Deviation (SD) ksl sl a3l 5 Mean (M)
L3S el de il Ganlie amy 4ali (e lpaibad e s il @l cof Variation (CV)

ol piiall sagd il
Al Al ) slaal A gl ilebian ) 1(V)) Jsas
CvVv Std. Deviation | Mean N
17.04% 0.681 3.997 369 s ) Jlall Ll
15.68% 0.632 4.032 369 S Sl il
17.35% 0.673 3.879 369 SABMal) Jlall il
12.55% 0.524 4.176 369 Al
17.94% 0.707 3.942 369 saal) sl
15.24% 0.597 3.920 369 Ada)al) cileal) Bolis
13.77% 0.558 4.050 369 sailly alail)
14.88% 0.591 3.969 369 5 SAN Jall (il
12.55% 0.505 4.022 369 i) £1.9)

(M = 4.022,5SD = 0.505,CV =" saaiill ¢lo¥) " ol yuidl o s (V)) Jsaa
Judl Gl " sl paially 4 5lae ¢ il 8 J8Y) hwgidl 8 Y s 12.55%)
NI il i) sl G e ¢ (2M = 3.969,5D = 0.591, CV = 14.88%) " Sl
eV s (M =4.176,5D = 0.524,CV = 12.55%) "l axdl" o asi " _alaiil)
ol " 2y o 2 KAl Ll Gl )" il el el G e il 8 JBY) 5 dass siall
JY 5 lassidl A e s (M = 4.032,5D = 0.632,CV = 15.68%) ") Jll

Correlation Analysis bbi ¥ Jdad A.¢

Pearson Correlation s bli)) dalae aladiul o3 il jall & paie Gn GEall (ulal
L)) A vV, Y G e Bl )l ) oV vk G @ 0dS g Al jall Gl jate G
ik GlEde ) A gall cllalipY) i Leal o8 Ll ) Ve VE Gmy cagia

Al e ) Al sy
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369 o ¢ oS Jlal) il
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Multicollinearity Problem (il z) sa3Y) A18%a anii 4.¢
s szisall (& O i) o adll gl Y ASEe 2gan g aae (e 2SUN B shaall s 8 AL
o ASEL) sda Hlial Al g Ailasy! G'JLQ.'J\ ‘_g @La;‘}[\ Julasl) C—"-"“ 48y LAs; g Al
Jil Jaleall 13¢ da sansall asill 5 Variance Inflation Factor (VIF) osball asuai Jalas 45y 5k
C._ﬂ_ul\ ¥y (Hair et al., 2017) S dsa g (Ao 13 Joaall 1 e ﬁﬁ\ Al 1l g ¢ 3
ALl 3y e o oy bes © o Jil S ol e o (V0) s

VIF Jelas 1(10) Js2a

VIF 43%al) VIF d3dal)

sl s el <= (5 pdall Juall Gl . V) <= (5 Sal) JLd Ll
. ‘5.. - Al ‘
hall <= sl JWall Ll el aleill <= LSl JUdl
1.62 Sl < Sl Jul
el glia y <= (sl Jul Gl 5| 2.03 | eeadl sl <= s Sall Jul Ll
illaal) 36 <= (5 pdall Sl Ll Clilesll 30 US <= 5 Sall Jul Ll
)l sl
saill g alail) <o ClEMRl Jlal Ll saill g aleill <o el Jlall Gl
Sl <- clEa) Jlall Ll Sl <= Sl Jll il

Lia ) <- clidall Jud) ,
1.841 sy < S G | oo s sl < el Dl

¢ Sanll =

3o <o ) JWdl Ll Clileal) 36 US < A Jlall Gl
Alaall lleal) sl

Collinearity 45a 2 58 ¥ Aol

Paths and Main Hypothesis Testing 4w 1) cibwda Al Ll g & jlaall Vv £

(PRINT) ISSN :1110-225X

https://jso.journals.ekb.eg

29




dyylsfl Sl dlxo dpls3l pglell Silsludl deysls|
P e addos U 332l ooz s3ls G aloeoll ssohilly Esgzedly &l Liniawsdl 350

Gl Jiai Gl o Jlall COlalre 1) (ASuel) 23 sall ClEdall @l i e Janll o
Clee Jiad Gum Y+ 5 V- G LusE Bas se 2 Lol Lol COles Ol priiall (g dua il
@iy sale oS (Al aill uSally (Sall ) 458 dplay) ADe V4 e 81 B aRall Ll
aill 5 Caraal B il WS dall ) il 3 i) el cilS LSy dilias) AV
AVy Gld g 4 giaa 48] 68 Adilian) AIVD D &Y Bale jdiall e 4w Ell laa diaddial)
4,00 e JA BN o3y aldl) paEal) Jaleas aldl) Poyglue dad CuilS 13) Adlan)
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Jsd | 0.764 | 0.616 |<.001|19.206|0.704
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eV el aran o Canse sie Ll Al SAl JU) Gl o (V) e b ) s
(B = 0.404,P < W) 2l (B = 0.333,P < 0.001) saill 5 alaill 2xy 1 JUIS aplaisl)
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(B =0.48,P < 0.001)
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