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Requirements for performance development in

Jordanian public universities in light of artificial
intelligence: a field study

Abstract

The research aims to know the requirements of artificial intelligence
in developing administrative performance in Jordanian public
universities, where the descriptive survey method was used, and the
questionnaire was applied to a cluster random sample.
verify the impact of the availability of artificial intelligence
requirements in developing administrative performance, a one-sample
test, a T-test for two independent samples, a Kruskal - Wallsh test, and
a multiple linear regression coefficient were used. The results of the
study showed that the reality of administrative performance in
Jordanian public universities was at a high rate, and that the degree of
availability of artificial intelligence requirements in Jordanian public
universities was average. The results revealed that there were no
statistically significant differences in the responses of the sample
members regarding protection. On administrative performance and the
availability of artificial intelligence requirements according to the
academic qualification variable, while it was found that there were
statistically significant differences in their responses according to the
years of experience variable.
Keywords: administrative performance, artificial intelligence, public
universities
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