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Artificial Intelligence in Higher Education
Institutions Administration: A Systematic Review

of Arabic Literature

Abstract

Artificial intelligence (Al) is an essential factor in improving the
administration of higher education institutions by providing
comprehensive solutions to potential challenges that may face
administrative processes. Al applications can be relied upon as an
effective mechanism to improve the administration of these
institutions. Accordingly, the purpose of the current research is to
systematically review of previous Arabic literature which represented
in Arabic research published in Dar Al-Mandumah’s database in the
period from 2020 AD to 2023 AD. The current research used the
descriptive approach and qualitative content analysis of a non-random,
intentional sample method to review the main objective, scientific
research methods and highlighted results of previous Arabic literature
systematically. Through a systematic review of previous Arabic
literature, (17) studies were reached. the current research concluded
that the reality of using Al technology in university administration was
the main goal of most research. Most of the research used the
descriptive approach and the most prominent results of the research
were represented by the weakness infrastructure and technology in
universities. The current research recommended that administrators of
higher education institutions should be trained in Al applications.

Keywords: Artificial Intelligence (Al) - Higher Education
Institutions Administration — A Systematic Review of Arabic
Literature.
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