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Abstract

Negotiation is an important strategic process in social work in general and
the social service profession and the way society is organized in particular.
Through applying the negotiation strategy, it is possible to solve many of the
problems faced by individuals, groups and organizations, as well as local
communities, and transform manifestations of dispute and conflict into
cooperation and participation, and transform situations of conflict and conflict
into dialogue and discussion. Making problems solvable is a process that
takes place within a framework of ethics, values and knowledge between the

negotiating parties.
In this research paper, we will attempt to review everything related to the
negotiation process, with a focus on this practice within the framework of the
social service profession and the method of organizing society. Therefore,
the research contains a number of elements, namely the concepts related to
negotiation, the characteristics and elements of negotiation, the principles of
negotiation, negotiation techniques and methods, and the components and
strategies of negotiation. The research paper dealt with some detail, as it
presented the communication skill as one of the most important skills in the
negotiation process. It also dealt with negotiation patterns, ending with the
stages and steps of the negotiation process in the social field and the method

of organizing society.

Keywords: negotiation strategy, social work, community organizing,

social negotiation, negotiation.
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