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Performance reality of the Supportive Teacher in Public
Schools in Jordan in light of International Standards of
Institutional Excellence
By

Taghreed Saleh Alsafeen Ahmad Issa Tweissi

Ministry of education-Jordan Faculty of educational Sciences-

Mutah University-Jordan

Abstract
This study examines the performance of the supportive teacher in light of
the international standards of institutional excellence from the
perspective of supportive teachers and their educational supervisors in
public schools in Jordan. The study adopted a descriptive-analytical
approach, where a self-completed questionnaire was developed, consist
of (46) items derived from the standards of institutional excellence and
distributed over five main domains; planning, lesson implementation,
evaluation, teaching skills and methods, technical support for colleagues.
The study sample consisted of (283) individuals, with (249) participants
of teachers, and (34) of educational supervisors who were selected by the
stratified random sampling. The results showed that the performance of
the supportive teacher according to the—international standards of
institutional excellence in Jordanian public schools from the teachers’
perspective was moderate, with mean score of (3.21) and a standard
deviation of (0.60), with all domains received an moderate rating, as the
score means ranged between (3.15, 3.30). Supporting that, according to
the perspective of the educational supervisor, the results revealed that the
performance of the supportive teacher in public schools in Jordan was
moderate, with score mean of (3.17) and a standard deviation of (0.26).
Moreover, all the domains received a moderate rating, as the score
means ranged between (2.89, 3.45). Accordingly, several
recommendations were proposed, among which are the necessity to
enhance the supportive teacher program in the Jordanian provision.
Keywords: Institutional excellence, Ministry of Education, Public
schools. Supportive teacher.
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