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ABSTRACT

The current study aimed mainly to identify the extent of farmers' utilization of agricultural extension services
provided through mobile phones. The objectives of the study were identifying the characteristics associated with the
farmers' utilization of mobile phone, identifying the current and future status of utilizating mobile phone by the
farmers in accessing the agricultural information, and exploring the challenges facing farmers in benefiting from
extension services provided through mobile phones. The study was carried out in Dakahalia governorates. A
purposive sample of sixty farmers who accessed the extension services from each of Ministry of Agriculture,
Syngenta chemicals and agricultural pesticides company and Shoura chemicals and Pesticides Company with a total
of 180 farmers. Also, accidental sample of sixty farmers that had accessed to any of these extension services were
selected for data collection. Data were collected by a questionnaire through personal interview during the period
from January to March 2016. Descriptive statistics as frequencies, percentage and relative weight were used to
analyze data statistically and presenting the results. The main findings of the study could be summarized as follows:
1-87.3% of the farmers used the mobile phone for contacting input suppliers to check prices, 80.2% of them called
relatives and neighbors to solve the agricultural problem and 77.8% of them contacted extension agent for the same
reason.2- 80% of the family's respondents owend (1-3 device) with high technology. Most of the respondents
(71.3%) can receive a text message by them selves, as well as (41.7%) of the respondents can send agricultural
information through mobile phone and to services providers studied (Shoura company, Syngenta company and the
Ministry of Agriculture), 3-The vast majority of respondents (96.3%) used the mobile phone for accessing
agricultural information from the professors Faculty of Agriculture, and (93.8%) of them used to contact subject
matter specialist.4- The main challenges facing farmers in utilizating mobile phone in accessing the extension
services were: Lack of awareness among farmers about the benefits of mobile- extension (89.02%), and prevailing
the illiteracy among farmers (75.4%).
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