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The degree of employing interactive chat robots in
developing self-learning for general secondary school students
in the pathways system in Jeddah Governorate

Abstract:

This study aimed to reveal the degree of employing interactive
chat robots in developing the self-learning skill of secondary school
students in the pathways system in Jeddah Governorate. To achieve
this goal, the study adopted a descriptive survey approach. The
number of members of the study sample reached 112 students,
including 37 male and 75 female students from the secondary stage
in the pathways system in Jeddah Governorate. The study tools were
applied, which included an electronic questionnaire using Google
Form. The results showed a high percentage of sample members
using interactive chat robots in the learning process. The results also
show that there are statistically significant differences at a
significance level of 0.05 in the degree of using interactive chat
robots due to the secondary school pathways variable. The highest
average was for the common first-year pathway, followed by the
pathway of computer science and engineering. Based on the findings
of the study, we recommend conducting scientific studies on the
differences between the secondary pathways and understanding the
factors affecting the level of response of each one, especially with
regard to the use of interactive chat robots in self-learning.

Keywords: Self-learning, Artificial intelligence, Interactive chat
robots, Secondary school pathways.
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