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Abstract

The study aimed to identify voluntary silence among primary
school students in Jerusalem Governorate, a case study of the
Mawlawiya school (symptoms, causes, methods of dealing). Of all the
female students in the school who suffer from Selective Mutism, the
study sample consisted of two cases: the first case, a seven-year-old
from the second grade, and the second case, an 8-year-old from the
third grade, and an interview (teachers) and an educational
counselor from the school, The results showed that the symptoms of
Voluntary Mutism in both cases were refusal to speak in social
situations, and to speak in other social situations, and that one of its
causes was fear and jealousy of the brothers and the lack of follow-
up and therapeutic attention of the parents, and that the methods of
dealing with the two cases were integrating them into activities with
students in groups, and employing strategies Playing, drawing and
therapeutic sessions, The study recommended: Working on
developing treatment plans by the educational counselor on a
regular basis, submitting reports thereon to the school health
department, and intensifying contact with the families of the two
cases, and not being satisfied with the presence of mothers only.

Keywords: voluntary silence, primary stage, Jerusalem
governorate, case study.
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