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Abstract

The research seeks to identify the extent to which customers
Perception the dimensions of financial inclusion and their role in
enhancing the level of confidence in banking services by
applying to a sample of 1,200 cases. The research found that
there is a difference in the level of customer Perception of both
the dimensions of financial inclusion and the level of confidence.
There was also a significant relationship between the dimensions
of financial inclusion and the level of customer confidence in
banking services.

Keywords: Financial Inclusion, Customer Confidence Level.
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