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"Emotional Intelligence and Professional Burnout among Social
Workers: A Generalist Social Work Practice Perspective™
Abstract:

The study aimed to assess the levels of emotional intelligence
and professional burnout among 110 social workers in secondary
schools and to examine the relationship between these variables. The
results indicated that both emotional intelligence and professional
burnout were at a moderate level. Moreover, a statistically significant
negative correlation was found between the dimensions of emotional
intelligence and those of professional burnout, indicating that higher
emotional intelligence was associated with lower burnout, and vice
versa. The study concluded on the necessity of implementing programs
to enhance emotional intelligence as an effective strategy to reduce
professional burnout within the framework of general social work
practice.

Keywords: Emotional Intelligence, Professional Burnout, Generalist
Practice, Social Workers.
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