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The Role of Social Media in Promoting Dialogue Skills among
University Students

Khadeja bint Abdullah Algabbany Dr. Muhammad ibn Abdullah Alyahya

Abstract

The present study aims to identify the role of social media (i.e. Twitter &
WhatsApp) in promoting dialogue skills. It utilized the descriptive survey
approach and used a 37-item questionnaire comprising two domains,
namely the role of social media (i.e. Twitter & WhatsApp) in promoting the
effective communication skill and the role of social media (i.e. Twitter &
WhatsApp) in promoting the persuasion and influence skill, to collect data.
After verifying its validity and reliability, the questionnaire was distributed
to a population of (8239) female students at Prince Sattam Bin Abdulaziz
University- Alkharj branch. Additionally, the author employed the randomly
selected sample and applied a set of statistical methods for data analysis.
The study concluded that: The participants agree on the role of social media
(i.e. Twitter & WhatsApp) in promoting the effective communication skill
with an arithmetic means of (4.15 out of 5.00).The participants agree on the
role of social media (i.e. Twitter & WhatsApp) in promoting the persuasion
and influence skill with an arithmetic means of (4.16 out of 5.00).There are
statistically significant differences at the level of (0.05 and less) in the
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participants' responses to the role of social media (i.e. Twitter & WhatsApp)
in promoting the effective communication and persuasion and influence
skills based on college variable.There are no statistically significant
differences at the level of (0.05 and less) in the participants' responses to the
role of social media (i.e. Twitter & WhatsApp) in promoting the effective
communication and persuasion and influence skills based on specialization
and level variables.

Keywords : Social Media - Dialogical Skills - Students of University
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