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Abstract:

The study is a problem in that there are shortcomings in
technological substitution process and thus reflect negatively
on the efficiency of the service operations in the Libyan
insurance companies, the goal of the study was to investigate
the role of technological substitution to increase the efficiency
of service processes, the study found that there was a
significant relationship between technological substitution and
efficiency of service processes , came the most important
recommendations in the increased interest in new and modern
and benefit from the surrounding environment to increase the
efficiency of the service operations of insurance companies
Libyan technology.
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