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The Effect of Employing Google Applications (Google Docs -
Google presentations) on Developing Computer Maintenance Skills
among Educational Technology Students

Prof. Dr. Maher Ismail Sabry . Dr. Ahmed Moustafa Kamel Aser
Dr. Rasha Yehia Elsayed , Nashwa Zakaria Ahmed Fayed

Abstract

The purpose of the research is investigated the effect of using
Google applications as web tools on developing some computer
maintenance skills among fourth year students at Educational
Technology Department. The researcher used two Google
applications (Google Docs- Google presentations). She divided the
students into two experimental groups and followed the quasi-
experimental method. She explained the content of computer
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maintenance course through both applications and taking into
consideration the differences in benefits. The experiment applied to
(N=20) students from fourth year students at Educational Technology
Department in 2018. She prepared a list of computer maintenance
skills, achievement test and an observation checklist for each student.
Results revealed that there was a statistically significant difference
between the mean scores of the two experimental groups in the pre
and post administration of the achievement test and an observation
checklist in favor of the post administration. The results showed also
that there was a statistically significant difference between the mean
scores of first experimental group (Google Docs) and second group
(Google presentations) at (0.01) level in the pre and post
administration of the achievement test and an observation checklist in
computer maintenance skills in favor of the first experimental group.

Keywords: Google Docs - Google presentations — Computer Maintenance
Skills
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