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Abstract:

The study aimed to diagnose the strengths and weaknesses of the
Academic Guidance Program at the University of Hail program in
the light of the National Authority for Assessment and
Accreditation Standards from the viewpoint of faculty members
and students. The study population consisted of all faculty
members at the University boys section amounting (760)
members, all students at the University of Hail boys section,
bachelor degree, totaling (8899) students during the academic
year 2014/2015.For the purposes of the study we selected a
number representing 10% of the faculty and students randomly
distributed on the main university tracks: (humanitarian track,
health path, scientific track), bringing the number of faculty
members in the study sample (76) members. For the students, the
number was limited to those expected to graduate, due to the
completion of their study experience, as they spent more than
three years of study, and now they have a learning experience that
is useful in the monitoring of the strengths and weaknesses of the
academic guidance program, totaling (835) students who are
expected to graduate by the end of the academic year 2014/2015.
(10%) of them were randomly selected and distributed on the
main University tracks (humanitarian track, health track,
scientific track), bringing the number of students in the study
sample (84) students.

The reliability coefficient has been calculated, where the overall
reliability coefficient of the study tool was (0.92) which is a high
stability rate and suitable for the purposes of the present study.
The study concluded several results, including:

The faculty members are different from students in identifying the
strengths and weaknesses of the Academic Guidance Program;
the students see that the percentage of weaknesses represent
(60%), while the faculty members believe that the weaknesses
represent (13.3%). The students see that the percentage of the
strengths represented (33.3%), while the faculty members believe
that they represent (86.7%). At the end of the study, a number of
recommendations have been submitted.
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