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Application of the Modern Classification System “New Norm — NN” on the Tourist Accommodation
Facilitiesin Alexandria (Pros and Constrains).
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ABSTRACT

The study addressed the new classification system for tourist accorionddatlities”’New Norm$ (NN) adopted by the
Egyptian Ministry of Tourism since 2006 in collaboration with the Wawidrrism Organization, which includes a new set
of standards that are consistent with the global trend towards raising thg gluséitvices. The study aimed at defining the
system for classifying tourist accommodation facilitiééN] in Egypt, and identifying the attitudef the tourist
accommodation facilities in Alexandria towards the implementation of thissgst®m, in order to stand on its pros and the
constraints for the application of the new system in Alexandria, upotader a range of recommendations related to the
proper application of the new systelo achieve the objectives of the study a questionnaire was designémhaadied to
five, four and three-stars tourist accommodation facilities managektekandria. Results indicatatat the respondents
recognize the importance of the new classification system and sitev@@ffects related to its application for the hotel in
general and its competitive positiothe quality of services provided by the hotel and the qualitynfsstructure,
equipment and human resources to support the hotel. In general, thigynadijoespondents see the classification system
integrated, transparent while unfair and complicat@garding the delay in the application of the system so far, results
showed that the most important obstacles are the lack of datafarddtion needed to make adjustments, the prevailing
political conditions, and the lack of government support. The stodgluded with a set of recommendations to overcome
those obstacles and facilitate the application of the new system to raise the léeeloélityof tourist accommodation
services in Alexandria and improve the competitive position of Egygte international level.

Key words: Tourist accommodation facilities, the modern classification system N.N, qoflibtel services



