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Abstract

The aim of the research it is to define net promoter score (NPS) for
Kuwait communication companies, (3 companies, we used a code for
every company instead of its real name because the competition between
throw we explained in details the NPS, concept and how to make the
score in the introduction we made a score using defend research used the
make a questioner from 3 questions regarding the score, and the site
arranged and applied it through — to a — of about (502) uses of 3
companies services through their smartphones the results ware as
follows.

The first company (c ) (0).

Best score, the second are (c ) (-3) and the third are (C &) (-28) and
the average (NPS) for the sector was (- 10.33).
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