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ABSTRACT:

The study aimed at clarifying the role of intellectual capital in
improving the quality of navigational service provided to customers by
examining the relationship between the main components of
intellectual capital and the quality of the navigational service provided.

The study found a significant correlation between the components of
intellectual capital (human capital, structural capital, capital of
relations) and improvement in the quality of the navigational service
provided.

The study also found a significant statistical significance between the
components of intellectual capital (human capital, structural capital,
capital of relations) and improving the quality of the navigational
service provided.

This supports the recommendation that attention should be paid to the
components of intellectual capital (human capital, structural capital,
capital of relations) in the Egyptian environment due to the role it
plays in improving the quality of the navigational service provided to
customers and achieving the planned objectives.
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