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Organizational Trust and The Factors Affecting it from the Perspective
of the Employees of Umm Al Qura University

*Mona Hassan Al-Asmar

Abstract: This study was conducted to determine the level of
organizational trust of female staff members in Umm Al Qura
University towards top management and direct supervisor, and the
degree of availability of the factors influencing it, namely, the
administrative policies, the prevailing values in the university, the
opportunities for creativity and self-realization, the availability and
accuracy of the information from their point of view. It also
examined the relationship between the level of organizational trust
and the degree of availability of the factors influencing it. Based on
the response of (201) female staff members, The study found that the
level of organizational trust, and the degree of availability of the
four factors affects the organizational trust were average. The result
also showed there was a relationship between the level of
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organizational trust and the degree of availability of the factors
influencing it. The study ends with a number of recommendations
to improve the level of organizational trust. The most important
were: the establishment of a department responsible for the
management of job performance, It's task to design jobs’
descriptions, specific competencies and performance evaluation
criteria, prepare an organizational guide that includes
administrative policies, regulations for recruitment, promotions,
incentives and rewards.

Key words: Administrative Policies, Prevailing Values in the
University, Opportunities for Creativity and Self-Realization,
Availability and Accuracy of the Information.

*Associate Professor of Education Administration and Planning -
Umm Al Qura University
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