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E-Administration Effectiveness on   Decision Making at Medina-
Based Public Schools for Girls 

By: Hind Bint Ata’ Allah Gubeir Al-Rahili 
 The research aimed to identify e-administration effectiveness degree 

and most significant obstacles hindering its utilization into decision making 
at Medina-based public schools for girls, KSA, as well as to reveal 
difference in participant subjects’ perspectives on relevant effectiveness 
degree in light of such variables as educational stage, number of experience 
years, academic qualification and participation into training sessions in the 
computer field. Furthermore, the study sought to identify significant 
difference between subjects’ perspectives on potential implementation 
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obstacles based on such variables.In order to accomplish her research 
goals, the researcher employed the descriptive-analytical method. The 
research a stratified sample comprised 231 female school principals 
randomly selected from the identified population (i.e. 78%). To collect 
required research data, the researcher designed a proposed tool (i.e. 
questionnaire) consisting of 35 items focusing on two major dimensions, 
namely: (1) e-administration effectiveness level in decision making; and (2) 
the most significant obstacles hindering its utilization into school decision 
making. Afterwards, the researcher employed the following statistical tools 
in her data analysis, namely: (1) mean scores; (2) standard deviations; (3) 
frequencies; (4) percentages; (5) One-Way ANOVA; (6) Scheffe’s Post-Hoc 
Test; (7) Pearson product-moment correlation coefficient for calculating 
internal consistency; and (8) Alpha Cronbach's reliability coefficient.The 
research concluded a number of results, most prominently: (1) e-
administration has a moderate effectiveness level on decision making at 
Medina-based public schools for girls (with a total mean score of 3.53); (2) 
e-administration obstacles hampering its utilization into decision making 
has a high degree (with a total mean score of 3.61); (3) there is a significant 
difference at the 0.01 level between the mean scores of participant female 
school principals on e-administration effectiveness on decision making at 
Medina-based public schools for girls attributed to such variables as 
number of experience years, academic qualification and participation into 
training sessions in the computer field; (4) there is no significant difference 
between the mean scores of participant female school principals on e-
administration effectiveness on decision making at Medina-based public 
schools for girls attributed to the educational stage variable; (5) there is no 
significant difference between the mean scores of participant female school 
principals on e-administration obstacles in decision making at Medina-
based public schools for girls attributed to the educational stage, number of 
experience years and academic qualification variable; and (6) there is a 
significant difference at the 0.01 level between the mean scores of 
participant female school principals on e-administration obstacles in 
decision making at Medina-based public schools for girls attributed to the 
participation into training sessions in the computer field variable. 
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