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(a=0.05 







 

Abstract 
The study aimed to determine the degree of contribution of electronic 

administration in improving academic services for graduate programs at  
the Faculty of Education at of Umm Al-Qura  University in improving 
academic services and test hypotheses and statistical in dications of 
differences between the responses of the study sample due to the variables 
(Phase -sex- specialization), The study followed the descriptive analytical 
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method to detect the role of administration Electronic graduate programs in 
improving academic services, and toachieve the objectives of  the study 
wasto build and develop the questionnaire consisted of (30) Is spread over 
three areas (admission - the systematic study - message). The study was 
conducted on a sample of students and graduate students, has reached (196) 
students from the master's and doctoral degrees were selected random 
sample stratified due to the multiplicity of disciplines and stage and sex data 
were analyzed by SPSS statistical software using arithmetic averages and 
standard deviations to describe the degree of contribution, The test (T.TEST) 
and analysis of variance to test the hypotheses. The study founda number of 
results, including: 1. Turns out that the degree of contribution of electronic 
administration in improving academic services relating to acceptance of 
graduate studies at the Faculty of Education medium with an 
averagearea(3.03). 2. Turns outthat the degree ofcontribution ofelectronic 
administration in improving academic services related to the study 
methodology, Faculty of Education graduate medium with an average area 
(2.9).3.Turns out that the degree of contribution of electronic administration 
in improving academic services related to the letter, Faculty of Education 
graduate medium with an average area (2,7). 4. Results showed statistically 
significant differences between the mean Answers sample study on the role 
of e-government in improving academic services for graduate programs at 
the Faculty of Education at the University of Umm Al Qura depending on 
the variable (phase) at the level of a = 0.05 ", and this means rejecting the 
hypothesis concerning the variable phase . 5.Results showed statistically 
significant differences between the mean Answers sample study on the role 
of e-government in improving academic services for graduate programs at 
the Faculty of Education depending on the variable (sex) at the level ofa = 
0.05 ". This means rejection of the hypothesis concerning the variable sex. 6. 
Results showed a lack of statistically significant differences between the 
mean Answers sample study on the role of e-government in improving 
academic services for graduate programs at the Faculty of Education 
depending on the variable (specialization) at the level of ((a = 0.05 "., 
Which means accepting the premise variable specialization. The study 
recommended the need to activate the role of the electronic system in the 
electronic services related to the letter because of its importance and its role 
in the completion of the search, and training sessions for faculty members to 
use the electronic system to provide scientific services for students, and 
design of an introductory guide for students and graduate students how to 
deal with the electronic system since the acceptance and until the end stages 
of the study, and support the female section of adequate technical assistance 
to deal with the system of Graduate Studies. 

 





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























 








 

















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 
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١٠٤  

 


















(









 


 

 
 

 
 

 
 

 
 
 (a=0.05




 
  (a=0.05




 
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 (a=0.05



 

  
 

 
 

 
 

 
 

 


 
 (a=0.0




–  

  





 

















 



(ASEP) 


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١٠٦  

 







 

 
 













 
 





 

 









 

 


 
 






(ASEP) 


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١٠٧  





 


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


 
 


 

 
 

  
  
  
  

 
 

 
  
  
  
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






 
 
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 


 
 

 
 

 









 





 

  
  
  
  
 

 
  


 

  
 

 
  
 

 







(ASEP) 


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١١٠  


 











 

  
  
  
  


 

 


 
 

 



 
 




 
 




 
 


 
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 
 

 



 

 
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(ASEP) 


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  
  
  
  
  
  









 

  
  
 CD


ERIC 
 

 
  
  
  
 


 

  
  
 





 









(ASEP) 
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

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
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
 

Indrus,2004 Zain , Atan












 

Russell,2004






















 

Serhan,2007

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






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

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
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



















(ASEP) 
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١١٧  














 











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
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








 

 


 
 










 
 

 
   
   
   

  

 



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١١٩  





 

 
 

   
   
  
   


 

 
   

   
  

   

 
 

   
   

  
   

   
   




 
 





 

 
  

   
   

   
   

  
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






 


 

  
 


  

   
   
   
   
   
   
   
   
     
     

 ٣,٠٣ 





 (




 ) 











 







 
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
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١٢١  


 

  
 


  

   
   
   
   
   
   
   
   
    
    

  




)(




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



(a=0.05 















 





(a=0.05  

T.TEST
 

T.TEST 
      

      
  

 
 

    
  

      
  
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



(a=0.05 

















 





(a=0.05  


  

 

  
 


 


  

 


 

    
  

     
   


 

    
  

     
   


 

    
  

      
   


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
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








 
 
 

 
 

 
 

 
 

 
 

 
 


 

 
 

 
 

 
 

 
  

 
  

 

  
 

  


 



(ASEP) 


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١٢٧  

  


 
   

  
 

  


 

   
   
   

  


 
   

  


 
  


 

  


 
  


 

  :.
 

  


  

   

  


 



(ASEP) 


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١٢٨  

  
 

  


 

  


 
  (

 
  

–
 

  
 
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