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Abstract

Impact of marketing deception on customers’ loyalty
(Case study on tourism and travel offices in Cairo)

Abstract: This study aimed to identify the impact of marketing deception in its dimensions
(product, price, promotion, distribution, physical evidence, employees, procedures and
processes) on customer loyalty. The descriptive and analytical approaches were followed,
that was to shed light on the main concepts that are related to the research subject, and
analyze it, in addition to find the results. That was by reconnaissance the viewpoint of
sample that contains (60) from the offices of tourism and travel selected in Cairo the
pioneers of these offices in question and the researchers used appropriate statistical
methods such as arithmetic mean, standard deviation, repetitions and percentages. To
achieve the study aims a questionnaire was designed, to collect the initial information from
the study sample. According to that, the data were collected and analyzed. Results of the
study indicate effect of marketing deception practices in customer loyalty. The most
important results are: There is marketing deception with its dimensions in the selected
offices of tourism and travel. There is negative impact of marketing deception on customer
loyalty. These offices have practiced marketing deception with very high level. The
research presented a set of recommendations, the most important of which was to exert
more efforts to reduce the phenomenon of marketing deception, because of its negative

effects on society in general and customers in particular.
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