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Abstract:

Use servqual's perception and expectation model to measure the
quality of educational services in public education schools in
urban Abha

Amal Mohammed Hassan Al-Badawi, Ibtihal Al-Qahtani*

Management and Educational Planning Department, Faculty of
Education, King Khalid University.

*Email: ebthal_alqahtani@outlook.com

This study aimed to identify the reality of the quality of services
provided to teachers in public education schools in the Abha
urban city, and propose mechanisms for its development. The
study was based on a descriptive approach. The size of the study
sample (375) of teachers in the public education schools of Abha
urban city. The results of the study showed that the average
satisfaction of teachers in public education schools in The Urban
City of Abha city for the quality of service after reliability and
credibility in dealing according to servqual was (2.73). The overall
average satisfaction of teachers in public education schools in the
urban city of Abha for quality of service after the speed of
response according to the Servqual scale was (2.79), The overall
average satisfaction of teachers in public education schools in
Abha urban city for the quality of service after trust in dealing
according to the servqual standard was (2.79), The overall
average satisfaction of teachers in public education schools in the
urban city of Abha for quality of service after customer attention
according to the Servqual scale was (2.83). A set of proposed
mechanisms to develop the quality of services provided to teachers
in public education schools in the urban city of Abha.

Keywords: quality of services, tangible elements, reliability and
credibility in dealing, responsiveness
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