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.ABSTRACT :

It was the seventies that witnessed the emergence of the first information network used by
the US military as well as American universities to exchange information between army units
and exchange of work, as well as transfer of research between universities and knowledge of
the results, as well as universities and the army to know and benefit from research results.
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There is no doubt that the research problem focused on evaluating the impact of the
implementation of e-government programs on the provision of public services within the
government sectors in the city of Sadat and reach the peak of satisfaction by the business
sectors and citizens to those electronic services.

The Egyptian government agencies are facing challenges, and these challenges will
become more acute in the coming years with the increasing scientific knowledge and
administrative and industrial technology in the world, on the one hand, and increasing
demand for services as a result of the increase in population as well as increasing citizens'
expectations of better treatment and higher level of service. The democratic orientation and
thus increase the political pressure on them in the third. (Elmasri, 2014).

The importance of the study is one of the important topics that require great interest from
researchers to study and extract the important results to benefit from the provision of
government services. These services have become a basic requirement for all segments of
society and achieve the comprehensive development of society and raise the high level of
services to keep abreast of technological developments.

The aim of the e-government is to transform the way the government interacts with citizens
and the business sector. This requires the preparation of coherent strategies that begin with
studying the development of government administration, rationalizing its resources, creating
its legal and economic environment and its social system, and enhancing citizens' ability to
use and use information and advanced technology.

The success of e-government requires a great deal of change in government working
methods and citizens' perceptions of the ways and means by which the government helps and
supports them (Amer 2007).

The philosophy underlying the E-Government is based on its view of the traditional
government as a source of services and how to provide services to citizens, companies or
customers of the government, and their perception of service delivery methods and
mechanisms (Hedi 2006).

There are dimensions of e-government in four stages where e-government has three
dimensions: from government to G2C, from government to business (G2B), from government
to government (G2G). These dimensions are included in the table for the four phases of
government to highlight important examples of applications as well as the activities of UNDP
at each and every stage.
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