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Summary: 

The study aimed to determine the level of organizational silence 
and its impact on the organizational commitment of the faculty 
members of the University of Balqa in the Hashemite Kingdom of 
Jordan. The study aims to develop a proposed vision to solve the 
problem of organizational silence. The sample of the study was 
randomized as it was applied to a sample of (55) faculty members at 
Al-Balqa Applied University. The researcher used the analytical 



 

  

 



  

descriptive method for achieving the objectives of the study. The 
results of the study showed that there is a positive relationship 
between the "organizational silence" and the "organizational 
commitment" of dimensions (after the normative commitment, after 
the continuous commitment, the emotional commitment), where the 
value of the correlation "a 0.913 **" a0.644 ** " "** a0.801" for the 
three dimensions respectively with a level of "0.000" which is a 
statistically significant value at the significance level (& = 0.05). The 
results of the study showed that there were no statistically significant 
differences in all fields with sex variable, function, and specialization, 
where the value of the significance level for these variables was 
higher than (= 0.05). While the results of the study showed that there 
are differences of statistical significance in all fields with the variable 
degree degree where the value of the level of significance is higher 
than (0.05.(=  

 

 















 





 

  

 









 









 

 















   Fatima, et.al,2015  

 



 



 

  

 



  







 





 

 

 

١. 

 

٢. 



 

٣.  

 

– 









 

  

 







 

 

 

  

 

      

 

     

 

          

 

 , 2012 )Tulubas& Celep

 







   

   





 

  

 



  





 



 

 

: 

 

 

         

         

        

    Salah-Ud-Din, Hassan, and Hoti,2015 

            



  

           

           2010, 
Tutar   

Bagheir,et.al,2012

2008, Subra



 

  

 



          

 



          

        

            

 

 



 

١.           



           

            

  



         

        



         







 

  

 



  

 

 

٢.      

             

           

        

 

           

 

 



Eroglu,2011 

١.  
٢.  
٣.          

 
٤.      

 



 

 



 

  

 



Ting,2016 &Wang 











Fatima, et.al,2015 

 





 





 

 

 















 

  

 



  



   

 







 





 

 

 

 

١. 





 

٢. 





 



 

  

 

٣. 



 

 







Albdour and Altarawneh,2014 

   



 



 

 



 

 

 

 

       



 



 

  

 



  

          



        





         

           

 

      یی ی

ییی



ی

       ی   

ییییی

ییی

  ییی 

 

        



            

          

          

          



 

  

 

          

 

        

          



          

           

          

 

 

 
 Tahereh Hasani, Leila Sharifian, Pari 

Sousahabi        

          

         

           

         

          

          

 

Kurudirek M.A , Gezer E, Kurudirek M. , 
Gezer H, Katkat , Mizrak.      



          



 

  

 



  

 

   

 

(Wang and Liang,2016)

           

          







           

 

 

 
 

        

           

           

         

            



    

١١٣

         :  



 

  

 



 

           

 .  
  

       

         



        

          





 
 

 
(ANTTILand ELINA,2014)   



    

            

          

           

          



          

          



 

  

 



  



          

 
 (WOŁOWSKA,2014)   

.

          





            

 

 
 





    

  

         
    





 

 



 

  

 

 

     

   
 

   

   
 

   

   
 

   

   
 

   



     







      









    

 

 





 

  

 



  



 



(Albdour and Altarawneh,2014)(ANTTILand 
ELINA,2014)  





 



  

test-retest



 

Cronbach - Alpha

 

 
   




 
  



 



 

  

 

          

          

          

         

   

           

   

          





         

          



 

 
 

 





 

 
 
 
 



 

  

 



  

 
    

.808** 6 .839** 1 

.799** 7 .833** 2 

.755**  .812** 3 

.725**  .932**  

.803**  .866**  
 

  

 

 
    

.913**  .896** 1 

.901**  .885** 2 

.800**  .605**  

.872**  .780**  

.869**  .831**  

.790**  .813**  

.911**  .875**  

.924**  .838**  

.895**  .590**  



 

  

 

    
.699**  .672**  
.978**  .488**  

  .811**  
 

  

 

 
   R R  

    a 0.913**  
    a0.644**  
    a  

 

  

"a 0.913**a0.644**

a   

& 

 







 



 

  

 



  

 

  

 


 

 

 

 

 

4.74 0.49   

 


 
4.71 0.44   

  4.29 0.67   

 


 
4.29 0.53   

 


 
4.26 0.39   

 


 
4.01 0.71   

 


 
3.93 0.93   

 


 
3.88 0.53   

 


 
3.69 0.69   

 
 


 

3.10 0.70   

  4.0 0.51   






 

  

 















  

 

 

  

 


 

 


 

 


 
4.26 .47   

 


 
4.12 .67   

 


 
4.03 .58   

 


 
3.90 .70   

  3.75 .69   

 


 
3.60 .81   

 


 
3.41 .74   

  3.87 .55   



 

  

 



  





      

 







 





 


 

   R R 
    a 0.913** 

 

   "a 0.913** 

& 

 







 

  

 

    

 

 

  

 


 

 


 

 


 
4.40 .50   

 


 
4.29 .63   

 


 
3.99 .71   

 


 
3.93 .59   

 


 
3.85 .78   

 


 
3.69 .73   

  3.50 .80   
  3.22 .68   

 


 
3.11 .70   

  3.78 .52   






 



 

  

 



  





    



    

 

 


 

   R R 
    a0.644** 

 

 "a 0.644**

& 

 





   

 

 
 



 

  

 

 

  

 


 

 


 

 


 
 .66   

 


 
4.00 .71   

 


 
3.80 .60   

 


 
3.71 .82   

 


 
3.70 1.03   

 


 
3.55 .70   

 


 
3.33 .077   

  3.75 .63   




     

 

  

   



 



 

  

 



  





 

 
 

   R R 
    a 

 

   "a 0.801** 

& 



≥ 





 



 

  

 

 
 


 

 

 


 


 

  

.41 3.70  
.102 .743 54 

.70 3.30 
 

 

.39 3.66  
.222 2.006 54 

.70 3.55 
 

 

.59 4.33  
.000 1.423 54 

.70 3.90 
 

 





&  

 .000 & 







 



 

  

 



  

 
 


 

 

 


 


 

  

.57   .467 
 

0.722 54 
.66   

 

.49   .277 
  54 

.52   
 

.60   .618 
  54 

.67   
 



& 

 
 


 

 

 


 


 


 

 

 4.11    54 
 3.93  

 

 4.23    54 
 3.54  

 

 3.82    54 
 3.43  

 



 

  

 



& 

 

 

 

 


 


 

  

     54 
   

 

     54 
   


 

     54 
   

 



& 

 
    





            

       "a 0.913**

a0.644**a

&





          



 

  

 



  

    

             



    (WOŁOWSKA,2014)    

       

 


 

        





             



            





            

      

             





           

          



 

  

 

             

         

 

  







            

            

         

           

          

    

            



               







            



          

 



 

  

 



  

   



   "a 0.913**       

&

            

 

     



 

         









            

           

          

          

  

  

           





 

  

 

            



          





 

          



"a 0.644**

&



            

             

 

    

          

 

  









           

    

         



 

  

 



  









            

  





           



 

 

            

      "a 0.801**     

&

          

         

           

 

      

    ≥     

         

 



 

  

 

           

          .000 

      &    



   

      

             



           



 

           



&





          

 





&

           







 

  

 



  



 





&            

     

           

 







          

          



         

          

 

 
 

         

       



 

  

 

          
   

             
    

        . 

 



 

 



 

 

 

  

 

 



 

  

 



  

 
 

o  



 

o  

 

 

o 

  

o  



  

o  

– 

 

 





 

o  

– 

  



 

  

 

o 

 

 

o   

 

o  

 

o  



 

 

o 



 

o 



  

 
 AGATA WOŁOWSKA.DETERMINANTS OF 

ORGANIZATIONAL COMMITMENT. Human Resources 
Management & Ergonomics Volume VIII 1/2014 

 Ali Abbaas Albdour and Ikhlas I. 
Altarawneh(2014)Employee Engagement and Organizational 
Commitment: Evidence from Jordan. INTERNATIONAL 
JOURNAL OF BUSINESS, 19(2), 2014 ISSN: 1083-4346 

 Anttila, Elina )٢٠١٤( : Components Of Organizational 
Commitment – A Case Study Consisting Managers From 



 

  

 



  

Finnish Industrial Company Master’s Thesis, 82 P., 1 
Appendix October 2014 

 Bagheri , Ghodratollale , Zarei , Reihaneh ,Aeen , Mojaba 
Nik , "Organizational Silence - Basic concepts and its 
Development factors", 2012. 

 Eroglu. H. , Adiguzel , O. ,and Ozturk, U. ,"Dilemma of 
silence vorte and commitment : Relationship between 
Employee silence and organizational commitment ". the 
journal of faculty of economics and administrative 
science , suleyman demirel university , vol. 16 , no. 2, P97-
124, 2011 

 Fatima, S. Salah-Ud-Din, S. Khan, M. Hassan, and H. A. K. 
Hoti(2015) Impact of Organizational Silence on 
Organizational Citizenship Behavior: Moderating Role of 
Procedural Justice Journal of Economics, Business and 
Management, Vol. 3, No. 9, September 2015 

 Gulsun Eriguc, Ozlem Ozer, Ilkay Sevinc Turac andCuma 
Songur .(2014). Organizational Silence among Nurses: A 
Study of Structural Equation Modeling.  International 
Journal of Business, Humanities and Technology Vol. 4 
No. 1;January 2014. 

 Kurudirek M.A , Gezer E, Kurudirek M. , Gezer H, Katkat , 
Mizrak. (2016).Investigation of the correlation between 
organizational justice and organizational silence of 
Turkish physical education teachers. Vol., 6 (10), 612-
619, 2016. 

 Owuor, Angela Achieng.Organizational Silence Affecting 
The Effectiveness Of Organizations In Kenya: A Case Study 
Of Safaricom Call Center (2014) 



 

  

 

 Subra  ،Tangirala , "Employee Silence on critical work 
issues : podcast organizational Behavior division of the 
academy of management", April 16 , 2008 

 Tahereh Hasani, Leila Sharifian, Pari Sousahabi. 
(2016).Relationship between Leadership Styles and 
Organizational Silence in Educational and 
Administrative Staff. 
http://www.turkpsikolojidergisi.org/ojs-
2.4.6/index.php/tpd/article/view/49. 

 Ting Liang, Ying Wang )٢٠١٦(  Organizational Silence in 
State-Owned Enterprises: Intermediary Role of the 
Perceptions of Organizational Politics American Journal of 
Industrial and Business Management, 2016, 6, 640-648 

 Tulubas ,T. , & Celep ,C. , " Effect of perceived procedural 
justice on faculty members , Silence : the mediating role of 
trust in supervisor ". Procedia – Social and Behavioral 
Sciences , 47,2012. 

 Tutar ,H.,Atinoz , M. ," Orgutsel iklimin Isgoren perfomansi 
uzerine Etkisi : Ostim imalat isletmeleri calisanlanri uzerine 
Bir Arastirma” , Ankara universitesi siyasal bilgiler 
fakultesi Dergisi , 65(2) 196-218 , 2010. 



 

  

 



  

 
 



           

 



 

 

 

  -أ  

  -ب   

   - ج 

   - د 

 

 

 

 



 

  

 

 

   
     

   
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 
 

     

 


 

     

 
 

     

 
 

     

 
 

     



 

  

 



  

 
 





 




 

 
 

 
     

 


 
     

 


 
     

 


 
     

 


 
     

 

 

     

 


 
     











 

 


 
     

 


 
     

 



 
     











 

 


 

 
 

     



 

  

 

 
  

 


 
     

 



 

     

 


 
     

 


 
     

 


 . 
     

       

 


 
     

 


 
     

 


 
     

 


 
     

 


 
     

 


 
     











 

 


 
     


