
 

  

 




 
 

  
 

 

 

           

            



           

            





           

          

 

              





            

            

 



 

  

 




  

 

Abstract   
  The purpose of this research is to know the quality of the guiding 
services introduced to people with minor mental disabilities in Hail city 
from the opinions of  female and male teachers and  managers. The 
sample of the study consisted of (112) female and male teachers and (27) 
female and male managers from the educational programs in primary 
schools in Hail region. The sample of the study was selected by random 
stratified method.  the researcher used the descriptive method for 
applying service quality on people with minor mental disability from   
research sample .  After statistical treatment, the researched reached  to  
that the total mathematical average for guiding service quality of primary 
school students with minor mental disability in Hail region is ( 3.73 )  
according to standard deviation ( 2.07 ) that is high degree. The sequences  
of  factors are the educational environment, family participation, student 
records, self assessment, teaching methods, behavior modification, 
syllabus, and evaluation methods. The results indicated a statistically 
significant differences at the level of significance (α  = 0.05 ) for all 
dimensions and areas of society according to  gender variable.  the 
differences  were for females, with the exception of   self assessment 
where results indicated no differences between males and females in their 
responses to the words of this dimension. Also, there were no statistical 
differences between the average  of responses by  the sample of the 
research in all dimensions and the dimensions together according to a 
variables of  (education, job  , years of experience). There were no 
statistical differences between the average of responses of research 
sample in all dimensions and the  all dimensions together with the 
responses of female and male teachers, and  the managers from two 
genders. 

Key words : Quality of the Counseling services- peopl e with minor mental 
disabilities 

                              



 

  

 

  
            





           

       

 

  

 

            

 

            

           





 





     

 





 



 

  

 




  

 

      

           

  

               

           

 

    

             

  

          

         

         

   



          

             

 

 



     

           



 

  

 

           

          



          

 

           



 

 
 

        

          









    

           



 

           

       

          

  



 

  

 




  

          

 

          

          

            









 

            



           





           

 

 

١. 

         

 



 

  

 

٢. 

        

       

 

٣. 

        

 

 
١. 

 

٢. 

        

         

 

٣.          

 

 
 

 
١.          

          

 



 

  

 




  

٢.         

         

 

٣.           

 

 
١.        

          

  

٢.  

          

  

  

 
     

           





          

 



 

  

 

          

  





 

          





 

  
           

           

          

          



            

 

 



 

  






 

  

 




  

           

 

 
         

 

            

          

 

          

         

  

 
           

            

   



 

 

 
            

   



 

  

 

           

 

 
           





          



 

  

            



 

 
           

         

          



 

    

           

          

 



 

  

 




  

 
  

     

          

           



  

 

   

          

            

           

        



         

 

  
           

          



          



 

  

 

            

             

           

 

   

  

            

           







 

 

  
            



  

 

 
 

 



          



 

  

 




  

          

          

 

            

          



 

            

            



          

        

         

 

 
          

  



 

(American Association  on 

Intellectual & Developmental Disabilities, 2008) 



 

  

 

            

        



 

  


          



 

  
         

           



           

         



         

         

 

  
     

     

 



 

  

 




  

      

    





 

  
 

 

         





 

  
          

          

         



  

           



 



 

  

 

 

          

 

 

 

 

 

 

 

 

 

 
         

  

          

         



           

          

 



 

  

 




  

          

   

        

               

        

      )  (    )   

   .         

              

               

   .         

            

            

            

              

    Debra, Sherril, meg, and Vanessa, 

2001            

            

          

         



    ( 27 )      

            



 

  

 

            

         

       (Crimmins, Durand, 

Kaufman and Everett (2001)       

         

          

          

           



        

        

           

           







. 

   (Estes, 2004)   

           

          



          

            

          



 

  

 




  

       6.3     

       

        

 

    ) ٢٠٠٤(       

       

   ) ٥٧ (        

          ) ١٣٢ ( 

   ) ٢٥ (      (  .    

         ٦٦ % 

             

             

           

           

          

          

         

. 

  (Bradshaw, Tennant & Lydiatt, 2004) 

          

  

 



 

  

 

 

    



 

 (

             

          

      

           

            

 

     Shanon,2005      

         





         

          

  



 

          

    

    





 

  

 




  







    



  

           

 

        

         



         

         

          

          

         

    

  

     

          





 

  

 

        

 

         

           

          

           



          

           



            

       

 

 

           

        



            

           

   

          



           





 

  

 




  



      

 

 

١-  

 

 

٢- 

          

 

٣- 

          

 

٤- 



 

٥-            

 



 

  

 

 
 

         

           

         

 

 
  

           

           

      

 

  
 



            

     

           



           

 



 

  

 




  

 
 

            

            

 

  
  

  
  

  

  
  

  

            



 
  

  
  



 

  

 

  

  
 

 
 

          



 

١.          

 

٢.  

٣.  

           



     

          

 
 

          



             

           



 

  

 




  

            

 

 
 


   

 

 


  


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 

                                
                                
                                
                                
                                
                        
                        
                        
                        
                    
                  

 





  



 

  



 

  

 

 



   
    

    

    

    

    

    

     

    

 





 

 

 










 



 

  

 




  

 
 

  
  

  
  

  

  
  
  
  
  



–



 

 
 

١. 

 



 

  

 

٢. 

 

٣. One-Way ANOVA T-Test

 

 
 





 

T-Test

 

 
 

 

  

 

   


 

       
 

 
      

        
       

       


 
      



 

  

 




  

 

  

 

   


 

       


 
      

       
       

       
       

       
       

       
       

       
       

 T-Test





α

          



 



 

  

 



 





            

             

 

 

             



Emily,2004

            

           

 

 
 

          

 
          

on way Anova

         

         

 



 

  

 




  




 
     


 


 


 


 


 


 

        

        

        

 
       

        

        
        

        

       

 



 





 On 
Way Anova 



 

  

 


 

  
 


  

  

 

      
       

      
      
       

      
      
       

      
      
      


 

      
      
       

      
      

       
      

      
       

      
      
       

      
      
      


 

      



 

  

 




  







α 









 





 

 






 



T-Test 



 

  

 

 
 

 
  

 

 


  


 

       
 

      
       

 
      
      

 
      
       

       
      

 
      
      

 
      
      

 
      
      

 
      
       

       

          T-Test

         





 

  

 




  

           α 

 



             

            

 

          



 Emily,2004

            

 

 
 

           

 

         

on way Anova

         

         

 

  



 

  

 

 




 
     


 


 


 


 


 


 

        
        
        

 
       

        
        
        
        

       
         



 

            



    
On Way Anova 



 

  

 




  


 

  
 


 


 


  


 

      
       

      
      
       

      
      
       

      
      
      


 

      
      
       

      
      
       

      
      
       

      



 

  

 

  
 


 


 


  


 

      
       

      
      
      


 

      







    α       

 

 

 



 

    



           

Emily,2004

 



 

  

 




  

 
          

 

  

  T-Test       

         

 

 
        

T-Test 


 

 
   

 

  

 
      

       
      

 
      
      

 
      

      



 

  

 

 
   

 

  

 
       

      
 

      
      

 
      
      

       
      

 
      

       
       

          T-Test



  

           α 

 

           





           

 



 

  

 




  

           

   

Emily,2004



 

 
        

T-Test 
 

 

 
   

   
 

      
 

      
      

 
      
      

 
      
      

       
      

 
      

       



 

  

 

 
   

   
 

      
      

 
      
      

 
      
       

       
 

              T-Test

          

  

           α 

 

            





 

            

    

Emily,2004



 



 

  

 




  

  


 
           

 
    

 

           

 
           

 

 
 

   

  



 

  



  



 

  

 

  

 

  





 

  

 

  

 

  





 

  





 

  

 

  2009

 



 

  

 




  

  





 

  

 

  





 

  





 

  





  

  





 

  

 



 

  

 

  





 

  



 

  



 

  



  

  



 

  





 

  

 




  



 

  



 

  

 

   

3 . 

  



  

  





  

  

 

  

 



 

  

 

  





  

   

   

 

- Bradshaw K, Lilly, T. & Steve L.  (2004) Special Education 
in the United Arab Emirates: Anxieties, Attitude and 
Aspiration, International Journal of Special Education. Vol. 
19, No.1, 10-32.  

- Crimmins, D., Durand, V., Kaufman, T. and Everett, J. 
(2001).  Autism program quality indicators: A self-review 
and quality improvement guide for schools and programs 
serving students with autism spectrum disorders.  Albany, 
New York: New York State Education Department. 

- Debra A, Neubert, Sherril, Moon, Mag, Grigal and  
Vanessa, Redd  ) .٢٠٠١( Post secondary educational 
practices for individuals with mental retardation and other 
significant disabilities: A review of the literature. Journal of 
Vocational Rehabilitation.  Vol.16, , No. 3/4, 15-33. 

- Emily C, Bouck. (2004). Exploring Secondary Special 
Education for Mild Mental Impairment. Remedial & 
Special Education.  Vol.25, No. 6, 367-390. 

- Estes, M. B.,(2004) Choice for all? Charter Schools and 
students with Special Needs, Journal of Special Education. 
Vol.2 , No. 4, 36 – 49.   



 

  

 




  

- Shanon S, Taylor .( 2005 ) . Special Education and private 
Schools: Principals Points of View . Remedial & Special 
Education . Vol.26, No.5 , 281-296. 

 

  


