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Summary

The Role of E-Administration in Achieving Competitive
Advantage in Sports Clubs

Asst. Prof. Dr. Donia Mohamed Adel Abdel-Aziz
Assistant Professor, Sport Management Department
Faculty of Physical Education for Girls
Alexandria University

The boom in progress in various fields has led to the decisive
change in management that has become one of the most important
features of the present time. To keep up with those changes, traditional
manual administrative work transferred into the use and application of
electronic administration which is regarded as one of the main pillars for
the development and excellence of institutions. As for sport institutions,
it contributes to raising the efficiency of the sports departments,
improving and developing their performance and facilitating
administrative burdens, in addition to achieving the maximum benefit
from the available information. Thus, enabling it to survive and continue
in the market, and to raise the professional, administrative and technical
competence of workers in sport institutions.

This led the researcher to conduct the present research concerning
the role of electronic administration in achieving competitive advantage
in sports clubs. It aims at determining: administrative information
systems applied in sports clubs, terms of the application of e-
administration in sports clubs, types of administrative information
systems on which competitive advantage in sports clubs depend on .The
researcher followed a descriptive survey approach and selected the
research samples from members of the boards of directors of sports clubs
in Alexandria and heads of administrative departments and
administrative teams. A questionnaire was used to collect data. The study
revealed the necessity for providing continuous services to users in the
sports clubs, developing the efficiency of all human resources to keep
pace with technological development, reconsidering the infrastructure
equipment and software for the purpose of updating and upgrading.
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More, the study identified the types of information systems that rely on
the use of computers to operate the administrative systems, giving extra
proper attention from senior administration to support all information
related to sports club beneficiaries and relevant authorities. The
researcher recommended the importance of activating electronic
networks between the relevant sport authorities, setting training courses
to refine the workers on how to deal with the computer, adopting the
training courses as a criteria promotion in amanagerial positions. She also
recommended the necessity for developing legislation for the
application of electronic administration, and Reviewing and
reformulating laws and regulations to suit the application in sports clubs.

Key terms: E-administration, Competitive advantage
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