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The application of Total Quality standards in higher
education according to the experiences of some advanced
countries from the teaching staff and graduate students at

King Khalid University.
Abstract:

The present study aimed to identify the concepts of Total
Quality standards and indices in Saudi Universities, to recognize
its application according to the experiences of some advanced
countries, and to perceive the variation of sample's opinions about
its application in higher education institutes according to
differences in scientific qualification, current job, years of
experience, and attending training programs in the field of Quality
to attain suggestions about the application of Total Quality in
higher education. The study used descriptive analytic method. The
guestionnaire was applied to a sample of post graduate studies
female students (n= 61) King Khalid teaching staff (n= 60). The
study resulted in: There are statistically significant differences
between responses' frequencies (high, medium, low) to study
domains: students, teaching staff, curricula, university
administration, financial potentialities, university, and society that
are related to the application of Total Quality standards and
indices. The study reached the importance of spreading the culture
ofTotal Quality and its concepts among all employees in higher
education institutes for initializing climate in the institutions
through holding meetings, seminars, and training programs,
studying the possibility of the application of ISO standards in
university, making use of Arabic and International experiences in
this field, and forming an internal evaluation team representative
of different faculties, and another external one to make sure of the
extent of applying Quality to higher education.
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