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Abstract

The aim of the present study was to investigate the importance and availability
of the requirements of activating excellence management at the University of
Sadat City (USC). The descriptive analytical method was used in the study by
applying a questionnaire to a sample of (45) academic, technical and
administrative leaders (deans, vice deans ,managers of "quality and ISO" units,
and secretaries) at the USC. The study results revealed that the requirements of
activating excellence management at the USC have proved to be of great
importance according to the different axes of the questionnaire (leadership,
policy and strategy, people, partnerships and resources, operations). Besides,
the results clarified that the requirements of activating excellence management
at the USC were also available to a medium degree. Thus, the USC was found
to be in an urgent need to develop its performance according to the standards of
excellence management.
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(") The official site of Sheffield Hallam University is available at :
https://www.hotcourses.ae/study/uk/school-college-university/sheffield-hallam-
university/7343/international.html

(?) Hou, Yung-Chi , Ince, Martin & Chiang, Chung-Lin (2013). the impact of
Excellence initiatives in Taiwan Higher Education, In Q. Wang, Y. Cheng, & N.C. Liu
(eds.), Building World-Class Universities: Different Approaches to a Shared Goal, , ©

2013 Sense Publishers, pp.(35-53), p.(51) .

(3 Academic Rankings for International Universities : (National Taiwan University) is

available at :

https://www.hotcourses.ae/study/rankings/arwu.html?uniSearchText=National+Taiwan

+University&sortby=ALL
(*) Suérez ,Eva , Roldan ,José L. & Calvo-Mora ,Arturo (2014) . A structural analysis
of the EFQM model: an assessment of the mediating role of process
management,Op.cit, p.(865) .
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