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Quran
By
Hebat-Allah Mahmoud Zaky

Abstract

This paper aims at investigating the occurrences of im/politeness
strategies used by the different speakers of the story of Moses in the Holy
Quran. More specifically, it focuses on the verses including interactional
contacts among the characters (human characters) without examining the
dialogues between Allah (SWT) and Moses (PBUH). For purposes of the
analysis, the paper adopts Brown and Levinson's (1987) politeness theory
and Culpeper's (1996) impoliteness theory, the goal is to shed light on the
im/politeness approaches used in the Quranic story and how they can

reflect the speaker's power and /or mirror his/her ideology.
uéﬂad\
Ao o go Fual 8 Aeadiaal) il aae/caalil) Ciliadl jind e Al jall sda Caags
ol (g0 Aadlly Al Glaad i) ) sal) Bald) Jln . KU ol el A WD)
Ay sl g 438y Adpenl) ) sladiall Adls Hedad Cum cpallall s Bl Adle pas 50 G )l sall
Oslor e JST (alilly Aplas Bl A 4G eda ) Jpeaslly dllaill 4im e
Sl (i) axe ) L 5 () suaid
Introduction

The story of Moses (PBUH) is the longest story mentioned in the Holy
Quran. The Quran has many verses concerning that story in a form of

dialogues or conversations among different speakers. The story depicts
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real life. It includes a variety of situations, feelings, interactions and
reaction. These conversations would enable the researcher to investigate
each character's use of im/politeness approaches to reflect his/ her attitude
and ideology.

In the Quranic story, there are two different stages in Moses' life: before
and after the revelation. He is a good man even before being the
messenger of Allah. He stands up for the weaker members of society
whenever he notices oppression or cruelty. Throughout the whole story,
he reflects his polite behavior against different participants with different
ideologies. He interacts with the harshest and severest person on earth;
Pharaoh, who exerts his authority and influence over the people in Egypt.
He divides the people into groups and puts the children of Israel at the
lowest level. Throughout the events of the story, Pharaoh mirrors his
impolite behavior towards different participants in the story. The story

introduces several characters who share in the development of the events.

This paper investigates three main characters in the Quranic story and
how they reflect power and/or ideology through their use of im/politeness
strategies. These characters are Moses (PBUH), Pharaoh and the children
of Israel. The paper is concerned with how these characters reflect their
im/polite behavior through their use of language. It tries to answer the
question of how im/politeness approaches are reflected through the
language of both the powerful and powerless characters of Moses story in

the Holy Quran.

Theoretical framework:
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This paper adopts Brown and Levinson's (1987) politeness theory and
Culpeper's (1996) theory of impoliteness as tools for conducting the

linguistic analysis of the interactions in the Quranic story.
Politeness

Generally people admire and evaluate polite behavior. According to
Watts (2003) politeness is "the language a person uses to avoid being too
direct or language which displays respect towards or consideration for
others" (p. 1). Kasper (1990) maintains that "communication is seen as a
fundamentally dangerous and antagonistic endeavor” (p. 194). Therefore,
politeness, as many theorists see, is a strategy used to avoid danger and
minimize antagonism. Watts, Ide and Ehlich(2005) define politeness as
some strategies used to minimize social conflict for the purpose of

achieving social aims.
The Concept of Face

Every person in different societies has to be involved in face-to-face or
mediated encounters in which he tries to maintain his face in front of
other participants. Goffman (1967) defines face as "the positive social
value a person effectively claims for himself by the line others assume he
has taken during a particular contact” (p. 5). Every person, Goffman
argues, tends to maintain this line and so his and others' face. Brown and
Levinson (1987)argue that politeness is related to face which is “the
public self image that every member wants for himself” (p. 66). They
classify face into two types: negative face and positive face. Negative
face is described as “the want of every competent adult member that his

actions be unimpeded by others™ (p. 62). A person's negative face is the
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need to be independent, to have freedom of acting and not to be

interrupted by others.
Face-threatening acts

According to Brown and Levinson (1987), there are face threatening acts
(FTAs). They believe that there are certain kinds of speech acts which
inherently threaten face. Those acts "run contrary to the face wants of the
addressee and/or of the speaker” (Brown and Levinson, 1987, p. 65). This
occurs in social interactions which threaten the face of the speaker or
hearer or both, such as when one makes a request, gives advice, disagrees,
etc. On the other hand, if one can lessen the probable threat to another's
positive or negative face, this is a face-saving act.

Face-saving strategies

It is just clear that people have to do FTAs in order to reach and achieve
their aims within interactions. Brown and Levinson (1987) argue that
there are a set of strategies that might mitigate and minimize the risks to
‘face’ or 'self-esteem' while committing a 'face-threatening act'. There are
various ways of performing these FTAs depending on the overall
weightiness of the FTA. S can calculate the size of the FTA relying on
three factors: social distance (D), power (P), and ranking (R) of
impositions (p. 74). . Brown and Levinson differentiate between four
face-saving super-strategies: bald on record; positive politeness; negative
politeness; and off record.

Bald on Record Strategy

Each person has to choose means that will satisfy his ends. He can act

baldly without/with redressive action. One commits an FTA on record
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without redressiveaction when expressing his intentions directly,
concisely and unambiguously. Mills (2003) argues that acting on record is
clear admission of an FTA since it is presented without mitigation. Brown
and Levinson (1987) maintain that this strategy is employed when S does
not fear H's retribution such as in cases where (a) urgency or efficiency
supersedes face demands; (b) the act is in H's interests and does not need

much sacrifice; and (c) S is in a superior position (p. 69).

The other choice is performing a redressive act which saves faces. It
counteracts the potential threat to both S's and H's faces. This redressive
action has two forms: negative or positive strategies (Brown and
Levinson, 1987, pp. 69-70).

Positive Politeness Strategy

If S decides to use positive politeness strategy, he will appeal to H's
positive face by indicating that "S wants H's wants (for example, by
treating him/her as a member of an in-group, a friend, a person whose
wants and personality traits are known and liked)"(Brown and Levinson,
1987, p. 70). Brown and Levinson argue that to use positive politeness
strategy is toclaim common ground, intensify interest to hearer, seek

agreement, claim reciprocity andfulfill hearer's wants.
Negative Politeness Strategy

On the other hand; when S decides to use negative politeness strategy, he
appeals to H's negative face which is "his basic want to maintain claims
of territory and self-determination™(Brown and Levinson, 1987, p. 70).
By employing this strategy, S recognizes and respects H's negative face

and does not interfere with his freedom of action. FTAs are redressed
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with typical features for this strategy such as formality, apologies and

hedges.
Off Record Strategy

To make an utterance off record is to say something that is less
informative, vague or different from that one intends to convey. If S
decides to do the FTA off-record, his intentions are not directly explained.
If he chooses to perform an FTA indirectly, S may have to give H some
hints that may help H interpret his intentions. Brown and Levinson (1987)
argue that the basic way to do this is inviting conversational implicatures
by flouting Grice's Maxims. An example of off record politeness isto use
rhetorical questions and flout the maxim of quality which means being

indirect within interaction.
Impoliteness

Impoliteness has been defined in several ways. It has no one common and
accepted definition. It is a challenge to define impoliteness since an
impolite behavior cannot be always seen as impolitesince "it depends on
the situation” (Culpeper, 2011, p. 22). However, it can be defined as prior
intentionto cause offense. Culpeper states that the speaker is called
impolite when he/she intends to make "face-attack™ or when the hearer
remarks his/her "behavior as intentionally face-attacking” (p. 19). Locher
and Bousfield (2008) also refer to impoliteness as behavior purposely
performed.

Impoliteness and Power

Some researchers connect impoliteness with power. Bousfield and Locher

(2008) state that "impoliteness is an exercise of power" (p. 8). Moreover,
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Culpeper (1996) argues that impoliteness can be freely used by a
powerful person (p. 354). Culpeper explains that the powerful person can
easily use impoliteness approaches to "(a) reduce the ability of the less
powerful participant to retaliate with impoliteness [...] and (b) threaten
more severe retaliation should the less powerful participant be impolite"
(Ibid).

Culpeper (2008) supports Brown and Levinson's (1987) argument about
power that powerful persons are more expected to receive politeness than
powerless ones. Culpeper (2008) argues that "impoliteness always
involves power" (p. 36). However, he mentions that his argument does
not mean that impoliteness can never be used by powerless persons
towards powerful ones. It may be used in such cases for reasons like
gaining status within a particular group (Culpeper, 2008,p. 39). Culpeper
(2011) differentiates between bald-on-record politeness and bald-on-
record impoliteness: bald-on-record FTA is not considered to be impolite
when the speaker is more powerful or of a higher status than the hearer
(pp. 186-194).

Impoliteness Strategies

To perform an FTA needs to consider some dimensions which
affect"facethreat, namely relative power, social distance, and the rank or
size of imposition ofthe act involved"(Culpeper, 1996, p. 355).Culpeper
(1996) puts some impoliteness super-strategies which are completely the
opposite of Brown and Levinson's politeness super-strategies. Culpeper
classifies five super-strategies as follows:

(1) Bald on record impoliteness - the FTA is
performed in a direct, clear, unambiguous and
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concise way in circumstances where face is not
irrelevant or minimised.

(2) Positive impoliteness - the use of strategies
designed to damage the addressee's positive face
wants.

(3) Negative impoliteness - the use of strategies
designed to damage the addressee's negative face
wants.

(4) Sarcasm or mock politeness - the FTA is
performed with the use of politeness strategies
that are obviously insincere, and thus remain
surface realisations. [...]

(5) Withhold politeness - the absence of politeness
work where it would be expected. [...]JFor
example, failing to thank somebody for a present
may be taken as deliberate impoliteness.
(Culpeper, 1996, pp. 356-7)

In addition to these super strategies, Culpeper puts some output strategies
for positive and negative impoliteness. He argues that it is only context
which determines these strategies to be impolite. The positiveimpoliteness
strategies, Culpeper sets, are ignore, snub the other, disassociate from the
other, be disinterested, use inappropriate identity markers,use obscure or
secretive language, seek disagreement anduse taboo words. On the other
hand, the negative impoliteness strategies arefrighten, condescend, scorn,
ridicule, do not treat the other seriously or belittle the other,invade the
other's space, and explicitly associate the other with a negative
aspect(Culpeper, 1996, pp. 357-8).

Power

Many linguists consider power as one of crucial issues just like language

behavior, values, ideologies, opinions and how all of them are expressed
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and constituted in and about language. Wodak (1989) mentions that the
powerful is "who takes the floor, who controls, who chooses, who defines
what is good or bad (language) behavior" (p. xiv).She also argues that
language is not powerful by itself; but, "language only gains power in the

hands of the powerful™ (p. xv).

According to Foucault (1980), power is not essentially something that
institutions possess and use against people and individuals. He argues that
power is possessed by anyone, individuals or institutions, and operated
through daily interactions between them. He disagrees with the negative
idea of power as prohibition, insisting that "what makes power hold good,
and what makes it accepted, is simply the fact that it doesn't only weigh
on us as a force that says no, but that it traverses and produces things, it
induces pleasure, forms knowledge, produces discourse™ (p. 119).
Fairclough (1989) argues that power is used and enacted within discourse
and that "there are relations of power behind discourse” (p. 73).
Requesting someone to do something depends on possessing more power.
If the speaker has more power than the addressee, he does not exert much
effort. That makes the power relationship explicit.

Different types of power, discussed by the social psychologists French
and Raven (1960), are "reward power, coercive power, legitimate power,
referent power and expert power”. Reward power is concerned with the
ability to reward for carrying out a request or performing a task. Coercive
power refers to the ability to impose punishment. Thomas (1995) argues
that these two kinds of power "are the most 'naked' and the most obvious™
(p. 126). Legitimate power is the legitimate right to request certain things

by virtue of role, age or status like the power a father or a director has
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over his sons or employees respectively. Referent power refers to the
ownership of admirable and desirable identity. This power is different
from other powers as its owner may be unaware of his/her being watched
and admired by others (Thomas, 1995, p. 127). And finally, expert power
depends on the ownership of knowledge, perception and experience. This
experience and knowledge enable their owner to be more powerful and
self-confident than other participants within a conversation. This kind of
power is "more transient than the other types of power" (Thomas, 1995, p.

128). It is characteristically inconstant.

This paper discusses these concluding five types of power within Moses
story and how they are realized through the interactants' language and use
of im/politeness strategies.

Verses in dialogues in the Quranic story

This section focuses on the verses in dialogues or conversations between
the three main characters under investigation and others in the story. It
cites the Arabic verses with its English interpretation (Muhammad Abdel-

Haleem).

The researcher starts the analysis by going through the data verse by
verse, investigating the occurrences of politeness and impoliteness
strategies marking down the speakers' different kinds/degrees of power.
Moreover, the paper is not concerned with the whole narrated Quranic
story: it only focuses on the verses including international contacts
between the three characters under investigation and others in the story.

. Moses
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Moses (PBUH) is the major figure in the story.He appears to have
different kinds of power throughout the events of the story. When he
fights against one of his enemies (the Egyptian who belongs to Pharaoh's
people) or punishes disobedient persons (like As-Samery), he exploits
coercive power. Also, he has reward power when he helps the two
daughters to water their flocks. He has referent power when his good
qualities are preferable to the two daughters and their father. Expert
power is another kind of power Moses has over Pharaoh and the
sorcerers. While the sorcerers admit that Moses comes with
unquestionable knowledge about Allah the Almighty, Pharaoh refuses to
admit until the end of his life. Moreover, Moses has expert power as well
as legitimate power over the children of Israel who believe in him as
being a messenger of Allah. However, in his conversation with Al-Khedr

who has expert power, Moses is less powerful.

1.1 Moses to the two girls

Although Moses is away from home standing alone in a strange country
sees after escaping from Egypt and going to Median; a country lays
between Syria and Egypt, he does not hesitate to help the two girls who
appear to be in need of help. In this verse, he uses multiple positive
politeness strategiesgive or ask for reason andnotice, attendto reflect his
reward power over them.
La LB 3 555 (155 655 (e 3553 0 bl G G Al e 355 (i ela 33 Wl
(23) sl "lakidad

"What is the matter with you?"

1.2 Moses to one of the girls (his wife in this interaction):
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In the following example, Moses also usesmultiple positive politeness
strategiesgive or ask for reason andnotice, attend. He asks his
wife,whom he has legitimate power over, to wait until he comes back
mentioning the reasons for his leaving. Although the benefits from that
leaving will return to both of them, Moses uses the objective pronoun you

twice to reflect his interest which is in her wife's interest.
150 il )0 A 06156 5 5h s e Gl 4B Sy JaY1 s b LY
(29) ) "y sttt SIS s 353 51 iy ela adad o]
"Wait! I have seen a fire. | will bring you news from there, or a burning

stick for you to warm yourselves.

1.3 Moses to the daughters' father

The next example reflects Moses' referent power which is one of the
reasons beyond the daughters' father's offering of the shelter and security
of his own family to him. While the father offers an agreement, Moses
promises to fulfill its condition. Offers and promises are positive
politeness strategies (Brown and Levinson, 1987). Therefore, Moses uses
both include H in the activity when he says pronouns like we and us, and
notice, attend when he accepts the old man's offer which is one of the old

man's interests.
28 amaill "S5 I8 e i e G5 Db Eilad (AN W dlil L Sl
"Let that be the agreement between us— whichever of the two terms |

fulfil, let there be no injustice to me— God is witness to what we say"

1.4 Moses to Pharaoh:

While Pharaoh is the king of Egypt having legitimate power; Moses, after
the revelation given to him, has expert power. Thus, legitimate power
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here is against expert power in the following examples. It is clear that
Moses' expert power is greater than pharaoh's legitimate one since Moses'
power comes, in the first place, from being the message of Allah who is
the most powerful.

Moses, in the following example, seeks a common ground or a safe topic
in a trial to convince Pharaoh with his divine message. He commits
himself to say nothing about Allah except the truth and offers to prove his
truthfulness by showing a clear sign from Allah. Thus, he uses seek
agreement positive politeness strategy in this utterance:
G0 5 o TS O e (3 * adlad) 5 0 Uy ) G383 G st B3
(105-104) eV "3l 5 3 e Qo fd 4S5 0 iy aklla 36
"Pharaoh, | am a messenger from the Lord of all the Worlds, duty-bound

to say nothing about God but the truth, and I have brought you a clear

sign from your Lord. Let the Children of Israel go with me"

The following example shows Moses' use of rhetorical questions which
result in flouting the maxim of quality. He does not speak directly but
shows his intentions and opinions through these questions. Using
rhetorical questions is one of the output strategies of off-record politeness

super strategy (Brown and Levinson, 1987, p. 214).

G oilaay WA 35 ) b 38 a&lis L e &y Gllall a5 1Y) el
o S N T PR T T U "N
(22) o)) "l i) it S ) Ao bgad datd A5 Gl DA

"And is this— that you have enslaved the Children of Israel- the favour

with which you reproach me?"

1.5 Moses to Pharaoh's people:
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The subsequent example likens the previous one since Moses again uses
off record politeness to express his exclamation. He deplores Pharaoh's

people's situation using a rhetorical question.
" (T7) i " S salial) guldi 35 138 Sl 38515 T GaTI G plplif 52 )8
"Is this what you say about the Truth when it comes to you? Is this

sorcery?*'1.6 Moses to the children of Israel:

Moses has both legitimate and expert power over the children of Israel
since they believe in him as being a messenger of Allah. He advises them
using give/ask for reason positive politeness strategy to reflect his
sympathy with them and that he wants them to sincerely worship Allah to
be away from the hell. He adviseshis people to declare their devotion to
Allah numbering some reasons beyond Allah's legitimate right to be
worshipped. Besides, he uses the objective pronoun of the second person
plural (you) many times within his utterances. In addition, My people
shows his sympathy and care about the children of Israel. Giving
reasonsforhis advice is an indicator of positive politeness strategy used in
the following examples:

2

(84) Ui "Cpatiud ali€ o)1 SR 55 43l il wdia] A2 ) o B sk JE3"

"My people, if you have faith in God and are devoted to Him, put your

trust in Him"

G aSt518 4 akless clinl €405 Y) akile ) s 15580 385 a8 usa JB Y51
(20) 325l "Gadlladl 2 1380 %

"My people, remember God’s blessing on you: how He raised prophets

among you and appointed kings for you and gave you what he had not

given to any other people”
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N el (g it 2& N e 1 A5 Y 5 A%Tay S AR a5 1SR 0 3RGN
(21)sxikall
"My people, go into the holy land which God has ordained for you— —do
not turn back or you will be the losers"
Lla) 5 oulie Cra oLy (a1 35l G331 O 5 pml 3 A3 1 il aa il 5 "
(128) <l e Y " il
"Turn to God for help and be steadfast: the earth belongs to God- He

gives it as their own to whichever of His servants He chooses— — and the

happy future belongs to those who are mindful of Him"

In addition, Moses uses off-record politenesswith the children of Israel in

the following examples:

gall ASile JUB Uit 138 5 3875 Aa Al 85 06 il (ilat 4a3h ) sk g "
(86) 4 "oute § AU ACT5 (1 e A i of 3 T

"My people, did your Lord not make you a gracious promise? Was my

absence too long for you? Did you want anger to fall on you from your

Lord and so broke your word to me?"
el (ye D1 S Lt Ul )33 5 T 38 35 el (o Dl o st L 8 35
(61) 3 A", 4 3 ool i 5 ol G p P D8 glici ot 5 gn b i85
"Would you exchange better for worse?**

Besides, Moses, in the following example, usesnotice, attend while
talking to the children of Israel. He notices the children of Israel's interest
which is being successors to the land. He motivates them to keep
worshipping Allah and never give up believing in Him and His promise to
the believers using the objective and possessive pronoun of the second

person plural: you and your respectively:
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(129) <) " Galadfca Sl () 8 akdiiigg 26e Sl of A4 e O
"Your Lord may well destroy your enemy and make you successors to the

land to see how you behave"

I.7 Moses to Aaroon:

Moses uses bald on recordpoliteness while ordering Aaroon in the
following example. Moses has legitimate power over Aaroon since he is
Moses' minister or assistant in showing the divine message to their
people. Accordingly, Moses orders Aaroon using negative/imperatives to

take his place while he (Moses) is absent.

aedY (g QU85 A0 Gan il 45 Sl 258 ity LRl 5 A0 G096 5 W) 55"
(142) ol e V" Gpteadil Jusia 457 85 elia]§ pa 38 A AGE) 5

"Take my place among my people: act rightly and do not follow the way

of those who spread corruption™

Angrily deploring the situation of Aaroon, Moses in the next example
uses ask for reason politeness strategy. Moses thinks that Aaroon has not
prevented his people from doing the great sin (worshiping the calf other
than Allah); therefore, he asks Aaroon for reasons for not obeying his

orders.
(93-92) 4ka" s yal Cisiaddl il ¥ gl 2455 ) lada La (g jth G OE"

"When you realized they had gone astray, what prevented you, Aaron,
from coming after me? How could you disobey my orders?"

Moses to As-Samery:

Since Moses has legitimate power over As-Samery and the latter exposes

himself to punishment, the following utterance shows Moses' use ofbald
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on record politeness strategy. In this example, Moses exploits coercive
beside legitimate power over As-Samery who deserves penalty:

3l gl ) okl 7H8E o e 32 &l &) 5 0in ¥ 06 o il 3 &l 416 LAl g
"Get away from here! Your lot in this life is to say, “Do not touch me,”
but you have an appointment from which there is no escape. Look at your

god which you have kept on worshipping— — we shall grind it down and

scatter it into the sea..."

1.8 Moses to the servant:

When interacting with his servant, Moses uses positive politeness

strategies. First, he uses include H in the activity.
(64) Sl "Uaiad Laa H00 e H5E% 5 K L ah OGEn
"Then that was the place we were looking for"

Second, he uses multiple positive politeness strategies include H in the

activity and give or ask for reason in the following example:
(62)—agSU"Aial 13 jiis (o LE/ AT Lip /e L7351 (8 15 5la la"
"Give us our lunch! This journey of ours is very tiring*

1.9 Moses to Al-Khedr:

In these situations, Moses is less powerful than Al-Khedr. He uses
positive politeness strategies in some utterances and negative politeness
strategies in others. Moses, in the following example, asks Al-Khedre
who has expert power to follow him for learning from his knowledge.
This example reflects Al-Khedr's two kinds of power: expert and referent

power. Thus, Moses uses question/hedge negative politeness strategy:
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(66)—2e1"135 ) Cudle L ol of I e b 5 40 06
"May | follow you so that you can teach me some of the right guidance

you have been taught?"

Moses uses apologize negative strategy twice while interacting with Al-

Khedre as shown in the next utterances:
(73 el "3 (550 (o i 5 5 o ey (B8 3 Y OE"

"Forgive me for forgetting. Do not make it too hard for me to follow you"

(76) 2SI [ (if (pa Edls 36 oiialiad D6 Lbdt3 gt 56 il 5 D&

"From now on, if I query anything you do, banish me from your

company- you have put up with enough from me"

Moses promises Al-Khedr, who has expert power over him, to be patient
trying to seek agreement in order that Al-Khedr agrees to learn him from
his knowledge. Therefore, he uses seek agreement strategy with Al-

Khedrin the following example:
(69)—2SW" (1] Al ] Y5 | jilica 400 £L3G () (idndica JB"

"God willing, you will find me patient. | will not disobey you in any

way

The next example shows another occurrence where Moses seeks Al-
Khedr's agreement: he wants his words but if you had wished to be just a

suggestion which Al-Khedr can accept or refuse.
Sl 1710 g 10238 Wb sfiiad f 13008 LAl Laadaiin 458 AT 1 1) A ke
(7728 AT adle CAAAY Gl 4106 ALl (i
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"But if you had wished you could have taken payment for doing that."

Il Pharaoh

Pharaohis another major figure in the story. He isthe dominant power
character in the land. He exerts his authority and influence over the
people in Egypt. He divides the people into groups and puts the children
of Israel at the lowest level. Although Pharaoh exploits coercive power all
the time, he uses reward power with the sorcerers when he needs their
help to win over Moses. In addition, he has legitimate power over his
people and Haman (his minister) because he is their king. Pharaoh's
legitimate power sometimes confronts Moses' expert power. Moses'
power exceeds Pharaoh's since Moses' experience is derived from being a
messenger of Allah who has the utmost power. Through his final
utterance, Pharaoh is completely powerless: he finally declares his

submission.

1.1 Pharaoh to Moses:

With Moses,Pharaoh uses only impoliteness strategies: positive and
negative.Pharaoh in the following example uses multiple positive
impoliteness  strategies:disassociate from the other and seek
disagreement. Through his use of such impoliteness strategies, Pharaoh's
utterance reflects hisrefusal to believe in the miraculous signs or to agree

with Moses and his evidences.

(58)4da " 30 Ul&a Caf W 5 (5 AUAE Y e 5 Gl 5 Uil (ol alin ney il
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"We will confront you with sorceryto match your own: make an
appointment between us which neither of us will fail to keep, in a

mutually agreeable place."

In addition, Pharaoh uses a number of negative impoliteness strategies.
Without consideration of face want, Pharaoh, in the following
example,offends Moses and says "you were so ungrateful”. Pharaoh
eludes from responding to Moses' message by accusing him of
ungratefulness. Thus, Pharaoh does not use any of politeness strategies;
but instead, he wuses multiple negative impoliteness strategies:
condescend, scorn or ridicule and explicitly associate the other with a
negative aspect.

Cro Gl 5 Calad ) Gl Culady G 3 G LI &0 1305 L a5 a1 O
(19-18)s! ymil"Gyy SH

"Did we not bring you up as a child among us? Did you not stay with us
for many years? And then you committed that crime of yours: you were

so ungrateful”

Moreover, Pharaoh offends and insults Moses when he says "if you are
telling the truth”. He explicitly associates Moses with a negative aspect:
his utterance means that Moses may tell lies. Pharaoh wants to appear,
before his people, more expert than Moses. Accordingly, he belittles
Moses in order that Moses seems to be wrong. Thus, Pharaoh, in the next
example, uses multiple negative impoliteness strategies: explicitly

associate the other with a negative aspect and belittle the other.

(31) o)) " Gpirlall o i€ 5 45 A8 (&
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"Show it then, if you are telling the truth”

Pharaoh does not find a way to complete his pointless quibble and useless
mocking; and consequently, he resorts to directly threaten Moses to
imprison him. The following example shows Pharaoh's use of
frightenimpoliteness strategy as a way to prevent the sorcerers from

obeying Moses or worshipping Allah.
(29) o)yl "y siaal) a LAY 5 2 1Y) @385 o Ja

"If you take any god other than me, I will throw you into prison”

11.2 Pharaoh to his people:

Jadl ol e Gl b I B3 g 58 4l G o0 e L S G G (e 8 Q0m
(38) Crmnaill "yl Gy ATEY )5 (ra g 4l ) it ad 1A

"Counsellors, you have no other god that | know of except me."

The preceding verse shows how pharaoh belittles his people and does not
treat them seriously. He deceives them by his saying as he totally knows
that he is not a god, but he deliberately lies at them. His people seem to be
easily deceived by such lies: Allah says in Al-Zukhruf (54) about them
"oald L 38 1 508 2gd) %5 s \ld A 38 CaSELM . Therefore, Pharaoh uses do not

treat the other seriously and belittle the other impoliteness strategies.

The following two examples are said by Pharaoh referring to Moses.
Although Pharaoh talks to the counselors, he refers disdainfully to Moses.
While Moses speaks to Pharaoh and shows him his signs, Pharaoh ignores
him (positive impoliteness strategy) and talks to the counselors to laugh at
him publicly (negative impoliteness strategy). Instead of responding to
Moses' requests (believing in Allah and/or sending the children of Israel
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with him), Pharaoh turns to his counselors and says "Do you hear what he
says (that there is another god than me)?!" Next, Moses completes his
unquestionable answer while Pharaoh resorts to insult him that he "is
truly possessed". Pharaoh here refuses to reveal his reality as just a human
being and does not want to commit himself to believe in the Lord of the
Worlds and His messenger. After Moses disproves Pharaoh's thoughts,
Pharaoh finds nothing to say except that he will imprison Moses if he
does not take him as a god. All these contributions indicate that Pharaoh
does not have the ability to efficiently argue for his viewpoint; so

failingly, he uses positive and negative impoliteness strategies.
(25) &l pmlinG sl I 4155 Gal Q8"
"Do you hear what he says?"
(27) o) pmll i3l 230 Qo o &1 505 &
"This messenger who has been sent to you is truly possessed"

Pharaoh intends to punish Moses so he discusses this with the counselors;
and as Pharaoh wants them to approve this idea, he "gives some reasons"
in order that he may "seek agreement”. The reasons, Pharaoh mentions,
are that Moses is a learned sorcerer and wants to use his sorcery to drive
them out of the land. Pharaoh uses the positive politeness strategy 'seek
agreement’ when he uses the pronouns 'you' 2 times and 'your' 1 time
respectively and talks about a safe topic which is asking for their
suggestion to find a way to deal with Moses and his matter: their
suggestion would be adequate evidence of their agreement. Because
Pharaoh uses these positive politeness strategies insincerely, he reflects
usingmock politeness, instead. The following example shows such

occurrence of mock politeness:
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o)yl "G g jall 1iLads sy Kl 3 &3 AL 1 ade falid 1 ) Alsa Sl 06
(34)"
"This man is a learned sorcerer! He means to use his sorcery to drive you

out of your land! What do you suggest?"

Similarly, Pharaoh'smock politeness is shown when he uses off-record
politeness to reflect his deceit before his people in the following example.
Pharaoh deceivingly means his utterance (rhetorical question) to be as a
proof of being a god.

ot (5 3T i) 018 § i i ol Gl 5815 OB 48 8 ()52 28 335"
(53) GA". L Aad
"My people, is the Kingdom of Egypt not mine? And these rivers that

flow at my feet, are they not mine?...

11.3 Pharaoh to the sorcerers:

Pharaoh, in the next example, accepts the sorcerers' request to be
rewarded if they win over Moses (notice, attend) and promises to include
them in his inner court. Although Pharaoh has legitimate power over his
addressees, he uses positive politeness strategy notice, attend to reflect
reward power as well.However, Pharaoh's use of such strategy mirrors his
care about himself only (he needs the magicians’ victory over Moses to
get rid of Moses and consequently remains being a god before his
people). So, in this example, positive politeness strategy is used for aims
other than showing sympathy with the hearer or taking his/her interest

into consideration. It is not mock politeness since it is expected from
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Pharaoh to fulfill his promise to maintain his kingdom. Thus, it is context

which determines the use and aim of these strategies.
(114) S e 1" Gy S Sal AL 5ig 5"
"Yes, andyou will join my inner court”

The following example shows Pharaoh's use of frighten impoliteness
strategy as a way to prevent the sorcerers from obeying Moses or

worshipping Allah.

Lol Lghe Toh AR ASaall 35,4050 581104 ) 280 0 of (38 4y ol (32 2% 8"
(124-123)3l_e ) opaads ASElad &F Cidls G aSE 5[5 A oY ¢y 555 o

"How dare you believe in Him before | have given you permission? This

is a plot you have hatched to drive the people out of this city! Soon you

will see: I will cut off your alternate hands and feet and then crucify you

alir™

I11. The children of Israel

"The children of Israel"is another title for'the Israelites’. The children of
Israel are tortured a lot by Pharaoh before and after Moses' revelation.
They are powerless all the time. They do not have any kind of power
while interacting with others. However, Aaroon refers to their coercive
power when he explains his situation to Mosesafter Moses has returned
back from his appointment with Allah (SWT):"Aaron says, ‘Son of my
mother, these people over- powered me! They almost killed me!" (Abdel-
Haleem, 2002, p. 104). Nevertheless, there are no verses where the
Israelites themselves talk to Aaroon and show this kind of power. Thus,

one can argue that they have no power throughout the Quranic story.

734



111.1 The children of Israel to Moses:

To use an imperative pointed to a powerful person is considered
impoliteness.The children of Israel use bald on record impoliteness three
times while talking to Moses who has legitimate and expert power over

them.The following show these occurrences:
L Jad) w9 Ly 1608 g8 alilal e & pdkag 38 0o 15508 JAGH) (o) i G55
(138) et &gl 338 a0 QBT 4G a4l LS Lgl)
"Moses, make a god for us like theirs"
" reld UAle L) Sale dlig el G 5 L ) paln L sl IANS 1 U) tsa Lo 1
"(24)sxl)
"Moses, we will never enter while they are still there, so you and your
Lordgo in and fight and we will stay here"
T 5fa8l8 Gl Gin e 58 V5 O 8 V555 ) 5 A0 06 o LW i ol W g1 506
(68) 32l ™éy 5 a5 L
"Call on your Lord for us, to show us what sort of cow it should be"

In other conversations with Moses, the children of Israel use multiple
positive impoliteness strategies. The children of Israel use, in the next
example, three positive impoliteness strategies which are ignore, snub the
other, disassociate from the other and seek disagreement. They ignore
his advice, refuse to worship Allah and ask for a forbidden topic which is
seeing Allah face to face. Their utterancereflectstheir disbelief and their

rebellion nature.

(55) sl &y Hlat 2l 5 Ao liall BB E jea ) 58 o 8l e o (Lsh G Y

"Moses, we will not believe you until we see God face to face"

735



In addition, disassociate from the other and seek disagreement are used
together by the children of Israel in the following example. Through their
use of such impoliteness strategies, the children of Israel refuse to eat the
delicious food Allah chooses for them and request another less delicious
one. This reflects how they, most of the time, disassociate from Moses,

and avoid agreement to his or Allah's choices or orders.

Ll e D) Lo Wl 2 )20 8005 W 08 a5 plels B ol o g3 288 ) 5
(61) 53 . ka3 Lgute 5 s 585 L3l 5

"Moses, we cannot bear to eat only one kind of food, so pray to your

Lord to bring out for us some of the earth’s produce, its herbs and

cucumbers, its garlic..."

Negative impoliteness strategies are also used by the children of Israel.Do
not treat the other seriouslyis used once by the children of Israel. By
saying now you have brought the truthinthe following example, the
children of Israel do not treat Moses seriously. Now implies that before
that time he has not brought the truth. This reflects their impoliteness
towards Moses (PBUH).

(71) 550" G pdeds [5318 Lag b piidd Gady Gla 5311
"Now you have brought the truth"

Furthermore, the children of Israel associate Moses with a negative
aspect as they accuse him of making fun of them and that is impossible
and forbidden for a prophet to behave ignorantly like them. They do not

treat their prophet seriously.
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Go G818 52T 08 15358 GhsT 1508 555 1 5400 &1 250 A0 () 4 38l a D8 3151
(67) s dalad)

"Are you making fun of us?"

I11.2 The children of Israel to Aaroon

Again, the children of Israel use multiple positive impoliteness strategies
which are ignore, snub the other, disassociate from the other and seek

disagreementwith Aaroon in the following example:

" s ) g 0 AR iSle wile 758 ) Sl
"We shall not give up our devotion to it until Moses returns to us"
Discussion and conclusion

This paper aimed at investigating occurrences of im/politeness strategies
in Moses' story in the Holy Quran. Focus was on the verses in dialogues
and conversations between three main characters in the story (Moses,
Pharaoh, and the children of Israel) and others within the story. This

analysis would help shed light on the characters' ideologies and attitudes.

From current findings,the present paper does not agree with Culpeper's
(1996) general view which says that impoliteness is always related to
power and that the powerless person uses impoliteness for reasons like
gaining power. The paper shows that powerful people (Moses in this
research) use politeness strategies more than certain powerless people (the
children of Israel). Moreover, the children of Israel are shown to use
impoliteness strategies more than Moses not for a reason except that they
mirror their manner and attitude. In the light of such results, it can be

argued that being im/polite depends on one's character and ideology. In
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other words, ideology is a key variable which affects the use of

im/politeness strategies.

For Moses, the results show that most of his participations are of positive
politeness strategies. Employing this strategy reflects that S wants H's
positive face to be satisfied; he wants to express intimacy and show some
kind of closeness to H (Brown and Levinson, 1987). Such use reveals
Moses' sympathy and caring for others.It mirrors Moses' kind and
merciful character especially when he interacts with less powerful people.

Pharaoh, on the other hand, uses impoliteness strategies through all of his
interactions except one. He uses positive politeness only once. In fact, this
single use of positive politeness strategy does not totally reflect care about
H (i.e. the sorcerers when Pharaoh accepts their suggestion to be
rewarded if they win over Moses). His utterance "Yes, and you will join
my inner court™ reflects his care about himself and his own kingdom: he
thinks that by winning over Moses, he would keep himself being obeyed
and worshipped. Therefore, Pharaoh's use of a big number of such
impoliteness strategies reflects his bad, selfish and impolite behavior. His
use of negative impoliteness strategies; explicitly associate the other with
a negative aspect; belittle the other; condescend, scorn, ridicule and
frighten, reflects his impoliteness, injustice and tyranny. While his use of
positive impoliteness strategies; ignore and snub the other, seek
disagreement and disassociate from the other, mirrors his ignorance:
ignoring the others (one sense) and ignorance as lack of knowledge
(another sense). During his conversations with Moses, Pharaoh does not
give a convincing answer that he (and none else) is the real god.
Moreover, he always changes the serious matter to a mocking one

unrelated to the main topic. He never answers Moses except through

738



changing the topic and making fun of him. Bach and Harnish (1984) state
that changing the subject is common in conversations with a variety of
purposes. One changes the subject maybe to avoid revealing a secret or to
keep from committing oneself on something (P. 99). Pharaoh always
refuses to reveal his reality as just a human being and does not want to
commit himself to believe in Allah and His messenger. After Moses
disproves Pharaoh's thoughts, Pharaoh finds nothing to say except that he
will imprison Moses if he does not take him as a god. In this sense,
Pharaoh does not have the ability to efficiently argue for his viewpoint.
Thus, his use of such impoliteness strategies reveals his ignorance/ lack of

knowledge as well.

The children of Israel also share in a number of events with Moses as well
as Aaroon. All of them show impoliteness. Although they are powerless
than Moses and Aaroon, they use directive speech acts exemplified in
"imperatives” in most of their speech. This reflects bald on record
impoliteness strategy. Besides, they use multiple positive and negative
impoliteness strategies. In this sense, use of such impoliteness
approaches, while they are powerless, reflects their impolite, ignorant and

rebellious behavior.

To summarize, each person's behavior and ideology can be revealed
through im/politeness approaches.
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