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Abstract:

The study aims at examining the role of the service delivery
system in the centers of innovation and entrepreneurship in access the
educational institution on academic accreditation. Researchers used
the survey as a tool for data collection from the study sample, which
reached to 370 of employees in four Egyptian government universities
(Helwan, El Menia, Tanta, Kafr EI Sheikh), was applied and the valid
questionnaires are 352(95.13% of sample size). The results of the
study showed a relationship of positive correlation between the
dimensions of the service delivery system in the centers of innovation
and entrepreneurship and the access of the educational institution to
academic accreditation. The results of the study also showed there is a
significant effect of the inputs of the service delivery system in the
centers of innovation and entrepreneurship on access of the
educational institution to academic accreditation. The study also found
there is a significant impact on the operations of the service delivery
system in the centers of innovation and entrepreneurship on access of
the educational institution to academic accreditation. It also found that
there is a significant effect of the outputs of the service delivery
system in the centers of innovation and entrepreneurship on access of
the educational institution to academic accreditation.Discussion the
study provided these universities with many recommendations that
contribute to achieving academic accreditation. Suggestions and future
researchers are mentioned.
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