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Abstract:

The study aimed to explore the modified role of big five
personality factors in the relationship between toxic leadership and job
anxiety of employees at National Authority of Social Insurance at EL-
Gharbiya Governorate. The study tested the effect of personality style
(extraversion, agreeableness, neuroticism, openness to experience) in
the relationship between the toxic leadership with its dimensions
(  abusive supervision, narcissism, authoritarian leadership,
unpredictability, and self- promotion ) and job anxiety.

The population of research was composed of all employees in
National Authority of Social Insurance at EL- Gharbiya Governorate.
Questionnaire was used to collect the required data and was
distributed to 271 employees which represent the sample size of the
study, The percentage of response was 87% and the number of
completed and valid questionnaires for statistical analysis was 236
Questionnaire.

The study reached that there is positive and significant
relationship between the different dimensions of toxic leadership and
job anxiety of employees. The results of the study also indicated that
the dimensions of toxic leadership had significant effect on job
anxiety except narcissism and self-promotion .Moreover, the results
reflected that style of personality had a positive significant effect on
job anxiety. Additionally, the results showed that the personality style
of individual modifies the size and nature of the relationship between
toxic leadership and job anxiety where extroversion, agreeableness,
and conscientiousness resulted in decreasing the degree of impact of
toxic leadership on job anxiety.
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