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A Comparative Study of Quality of Working Life in the

American University of Coronel, and the Canadian
University of Toronto, and the ability of Benefiting

from them at Ain Shames University
Prepared by
Mohamed Said Abdal Mottaleb Helal
Abstract:

The Quality of work life can be considered as a support that
all organizations in general and especially universities can rely on
to develop their human resources, through increasing their job
satisfaction, attaining their needs, achieving their goals, and
enlarging their productivity, that resulted in achieving an
academic excellence.

Ain Shames University make some efforts in its way of
achieving a good level of work life quality for staff members, that
was denoted in the strategic plan of Ain Shames University (2012-
2017), at the same time, it recorded some challenges and
obstacles that facing the efforts of achieving a better quality of
work life for university staff members.

The current research aims at reaching some suggested
mechanisms to improve the quality of work life at Ain Shames
University, in the light of benefiting from comparing the quality of
work life in both Coronel and Toronto Universities, and Ain
Shames University.

In the light of the nature of the research, its problem,
limitations, and aims, the current research followed the
Comparison methodology by its diminutions.

The research reached some learnt lessons from the quality of
work life programs in both The American University of Coronel,
and the Canadian University of Toronto, then it suggested some
mechanisms to improve the quality of work life at Ain Shames
University.
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