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The Relationship between Practices of Human
Resources Diversity Management and Internal
Marketing: A Field Study on Faculty Members at Jouf
University, KSA

Abstract

The objective of the study: to identify the relationship between practices
of human resource diversity management (training on diversity and
accepting others, building diverse teams, building a culture of organization
that accepts diversity, achieving justice and equality in human resources
policies, and maintaining the balance between work and family, support
senior management of human resources diversity) and internal marketing
dimensions (organization’s vision, employees’ rewards, organization
communication systems, employee development, leadership).

Study methodology: The study used the descriptive analytical method, in
addition to the field study. The study was applied the on a sample of (315)
faculty members at Al-Jouf University, KSA the sample of the study was
selected from a community of (1778) members. A self administered
questionnaire used for data collection. A hypothesis and sub-huypotheses
were developed then tested by several statistical tests via SPSS version
(25).

Study results: The study found a significant positive relationship between
some diemsnsions of the practices of human resources diversity
management and internal marketing dimensions.

Administrative applications of the study: Selecting leaders with high
traits and competencies, strengthening internal communications with
faculty members, enhancing administrative transparency within the
university, adopting fair policies in human resources management, holding
specialized training courses to build the acceptance of cultural diversity and
others.

Keywords: Practices of human resource diversity management, internal
marketing, Al-jouf University.
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