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The Role of Problem solving skills as Moderator Variable
for the Relationship between Work stressors and
Psychological Burnout among Human Doctors
Dr. Dalia N.Hafez

Dept.Psychology - Helwan University

Abstract

The aim of this research is to investigate the Relationship between
work stressors and Psychological Burnout, Problem solving skills as
moderator variable for the Relationship between Work stressors and
Psychological Burnout among Human Doctors for males and females.
The sample consists of (N=50) human doctors, age ranged from (30 -45)
years, divided into two groups : male (n=27), and female (n=23 ). The
researcher used Problem solving skills inventory, work stressors Scale
prepared by ( the researcher ), and Measles scale for Psychological
Burnout (1986) (MBI )  (prepared and adapted by Heba Mahmud
,2014 ). The results of this research lead to statistically significant
differences between the mean scores of males and females in Problem
solving skills, work stressors. The difference favor to males, however, no
significant differences were found between the mean scores of the two
genders in Psychological Burnout. The results also reveal a positive
correlation exists between males and females scores in work stressors
and their scores on Psychological Burnout , There were negative
correlation exists between males and females scores in Problem solving
skills and their scores on Work stressors and Psychological Burnout.and
finally when the effect Problem solving skills was partial led out the
association between work stressors and Psychological Burnout slightly
decreased in magnitude but still remained significant.results were
discussed in the light of previous researches results and available
psychological literature.

Key Words: Problem solving skills - Work stressors Psychological
Burnout - Moderator variables.
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1) Maslach scale for Psychological Burnout.
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