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Abstract:

Organizations face increasing global competition, and they have no choice but to
be more effective (Ayyagari, 2010). Therefore, organizations are trying to use
information systems that provide solutions by providing departments with a better
understanding and more transparency of all business processes that occur in an
organization, becoming an essential and indispensable pillar (Ayyagari, 2010). It
Is designed in a way that improves its operational performance so that it can
continue to enhance and improve competitiveness or work to improve this
capacity in light of the many challenges it faces through the ability to generate
information accurately and in a timely manner. Enterprise Resource Planning
(ERP) has achieved high performance levels (Joseph, 2008) .

The study was used the quantitative methodology, using the questionnaire as a
data collection tool. 330 questionnaires were distributed to a sample of employees
of tourism companies applying ERP system. The most important results reached
ERP systems include a set of ready-made programs that are integrated together to
form a single database to meet the information needs of all functions in the
company and facilitate the process of communication and information sharing, In
order to ensure the company to manage its resources efficiently and effectively
and achieve competitive advantages, the main objective of the ERP system is to
unification the enterprise database and link the various departments and units

with a unified system.

Keywords: Enterprise Resource Planning system, Operational Performance.
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