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Evaluating the extent of the integrated marketing communication application and
its impact on the performance of the Egyptian tourism companies category A"

Asmaa Maher Ali  Prof.Dr. Nancy Mohamed Fawzy Dr. Mohammad Soliman
Faculty of Tourism and Hotels, Fayoum University

Abstract

The concept of "integrated marketing communication” is a distinguished and unconventional
way to attract more tourists in light of the intense competition between tourism companies,
which in turns encourages many institutions to adopt this concept in their marketing practices,
because of its positive results and benefits including both the financial and the non-financial
benefits as well. Therefore, this study aims to set the motives for adopting integrated
marketing communication, determine integrated marketing communication tools and
requirements, realize the most important challenges facing companies when applying, and

analyze the expected results when using integrated marketing communication and its impact
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on performance. To achieve the objectives of the study, five hypotheses has been tested; (1)
There is a statistically significant relationship between the motives of the use of integrated
marketing communication and its application within the Egyptian tourism companies category
"A",(2) There is statistically significant relationship between the integrated marketing
communication tools and its application within the Egyptian tourism companies category "A",
(3) There is a statistically significant relationship between the integrated marketing
communication requirements and its application within the Egyptian tourism companies
category "A", (4) There is a statistically significant relationship between the integrated
marketing communication challenges and its application within the Egyptian tourism
companies category "A", (5) The application of integrated marketing communication has
many of the expected positive results relating to the performance of the Egyptian tourism
companies category "A". The study was depended on the descriptive analytical approach, a
simple random sample method, and the questionnaire to test the study hypotheses of. The
sample was 297 companies of the total tourist companies category "A" in Greater Cairo. One
of the most important results of this study detects that "Integrated Marketing Communication™
is not applied effectively in the Egyptian tourism companies category "A". In order to achieve
its effectiveness and positive impact on companies' performance, it must be recognized that
integrated marketing communication depends on harmoniously integrating the elements of the
promotional mix with the other elements of the marketing mix and managing them efficiently
and effectively to send consistent messages to the target audience through the internal
communication between different departments and sections of the company and the external
communication with customers based on the available customers databases, to identify their

wishes, aspirations, expectations and needs and try to meet them.

Keywords: Marketing - Communication — Marketing Communication — Integrated

Marketing Communication.
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